RULES AND REGULATIONS
of the
MULTIPLE LISTING SERVICE ;
WILMINGTON REGIONAL ASSOCIATION OF REALTORS N, INC.
DUPLIN -SAMPSON ASSOCIATION OF REALTORS®

Listing Procedures

Section 1 ListingProcedures:Listings of real or personal property of the following types which
are | isted subject to a r ealcoustisstofdBtueswitky ok er 6 s
Bladen, Columbus, Duplin, New Hanover, Onslow, Pender, and Saropsotiestakenby

Participants on exclusive right to sell contract or exclusive agency forms shall be entered into the
Service computer within three business days after all necessary signatures of seller(s) have been
obtainedor on the marketing date as set forth in lieBng agreement avhere the county tax

data is not available eime theentry must occur within five business days from the receipt of

the sell er6s wuswmibadosen aut hori zati on

€)) Single family homes for sale or exchange.
(b)  Vacantresidentialots and acreage for sale or exchange.
(c) Two-Family, threefamily and fourfamily residential buildings for sale or

exchange.
(d) Boat slips
(e)  Parking

Types of Properties The following are some of the types of properties that mgubkshed

through the Service, including types described in the preceding paragraph that are required to be
filed with the Service and other types that may be filed with the Service at the Participant's

option provided, however, that any listing submitedntered into within the scope of the

Participant6s | i ceorawuctioeeeras a real estate brok
1. | Residential 5. Mobile Homes 9. | Fractional Ownership

2. | Land/Acreage Site 6. | Auction 10. | Timeshare

3. | Rental 7. Boat Slip

4. | Multifamily 8. Parking

(See BofD Minutes €3-04)

Properties of types 1, 2, 3, and 4, whether improved or unimproved, must be classified as

residential by meeting one of the following requirements before being entered in the Service:

(&)  The current zoning or use thfe property is residential singlamily or residential multi
family (1-4 units); or

(b)  The Participant files with the Service a written opinion from the municipality hes
zoning authority over the parcgtiating that it is probable that the propertyld be

!Licensees are strongly advised to carefully read and follow the instructionghieddC Real Estate Commission found in the
articles entitledThe Mobile Home: Real Property or Personal PropertflfCREC Bulletin Volume 23, Number 3)yhen

those homes come rolling i(Wolume 26 Number 23nd Manufactured Homes: Real or Personal Propgft(Real Estate
Bulletin June 2002)attached agxhibit 1. The NC Validation Stamp that distinguishes between modular and manufactured
housing (the 2002001 Update Course published by NCREC) and June 2002 articl@frthetin cited above.
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rezoned to residential or that the use of the existing structure could be residential because
it is permitted within the current zoning.

Properties not classified as residential according to the previous paragraph are eligible for entry
into theRCA/SENC MLS (see BofD minutes 667-08)

Note 1: The multiple listing servicehall not require a participant to submit listings on a form other than the form the participant
individually chooses to utilize provided the listing is of a type accepted by the service, although a property data lm may
required as approved by the Itiple listing service. However, the multiple listing service, through its legal counsel:
1  may reserve the right to refuse to accept a listing form which fails to adequately protect the interests of the public and
the participants
1 assure that no listing for filed with the multiple listing service establishes, directly or indirectly, any contractual
relationship between the multiple listing service and the client (buyer or seller)

The multiple listing service shall accept exclusive righsell listing cotracts and exclusive agency listing contracts, and may
accept other forms of agreement which make it possible for the listing broker to offer compensation to the other pafticipants
the multiple listing service acting as subagents, buyer agents, o{Awtinded 11/96)

The |l isting agreement must include the sellerbdés written auth
(Amended 11/96)

The different types of listing agreements include:
exclusive rightto-sell R open
exclusve agency s net

The service may not accept net listings because they are deemed unethical and, in most states, illegal. Open listings are not
accepted except where required by law because the inherent nature of an open listing is such as to ustiat to¢ i
authority to cooperate and compensate other brokers and inherently provides a disincentive for cooperation. (Amended 4/92)

The exclusive righto-sell listing is the conventional form of listing submitted to the multiple listing service ithaaeller
authorizes the listing broker to cooperate with and to compensate other brokers. (Amended 4/92)

The exclusive agency listing also authorizes the listing broker, as exclusive agent, to offer cooperation and compensation on
blanket unilateral bees, but also reserves to the seller the general right to sell the property on an unlimited or restrictive basis.
Exclusive agency listings and exclusive rigdrsell listings with named prospects exempted should be clearly distinguished by a
simple desigation such as a code or symbol from exclusive figtgell listings with no named prospects exempted, since they

can present special risks of procuring cause controversies and administrative problems not posed by exdltesigelright

listings with nonamed prospects exempted. Care should be exercised to ensure that different codes or symbols are used to denote
exclusive agency and exclusive rigbtsell listings with prospect reservations. (Amended 4/92)

Note 2: A multiple listing service does nagulate the type of listings its members may take. This does not mean that a multiple
listing service must accept every type of listing. The multiple listing service shall decline to accept open listings/fexeept
acceptance is required by law) and listings, and it may limit its service to listings of certain kinds of property. But, if it
chooses to limit the kind of listings it will accept, it shall leave its members free to accept such listings to be hesidéethe
multiple listing service.

Note 3: A multiple listing service may, as a matter of local option, accept exclusively listed property that is subjticntdfau
such listings do not show a listed price, they may be included in a separate section of the MLS compilation a$tongsent |
(Adopted 11/92)

Section 1.1 Listings Subject to Rules And Regulations of The Serviggny listing taken on a
contract to be filed with the Multiple Listing Service is subject to the Rules and Regulations of
the Service upon the signature of te#es(s). Further, all company web sites which use Service
data must comply with all rules found on attacEetiibit 4 andExhibit 6for IDX. Virtual

Office Website (VOW) policynformation may be foud atSection 16

Section 1.2Detail on Listings Filed With The Service A property data form, when entered
into the Service computer by the listing broker, shall be complete in every detail which is
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ascertainable as specified on the property data fioreorporated into these Rules are the
definitions for data fields attached Bsghibit 7. (Revised 6/16/2011)

Participants/REALTOR Subscribers who do not complete every detail, which is ascertainable,
are subject to fines as specifieddrhibit 2 attached to these Ruld=aurther, no agent or

company information such as phone numbers, hyperlinks to wefsiless the hyperlink goes

to HomeSteps.com; HomePath.carUDHomestore.conand/orAuction.com), Talking Ads,

email addresses, etc., or offers of compensation of any type shall be placed in fields where the

public might see t hefinDisrueccht iaosn ot hfei efil Rdesma rTkhsed por
type of i rNoPubligRemaoia ors fMAddi ti onal Compensatic
Section 5.1.

Photos are mandatory for every property tyfiee first photo must to be an exteredevation

shot of he propertyor if land, a land listing may be an aerial viaWhere the MLS number has

more than one property listed (see Section 1.8 Listing Multiple Unit Properties), the first photo

must be one of the actual properties sholre requirements of this gagraph shall not apply

wherea seller expressly directs that photographs of their property not appear in MLS
compilationsprovidedt he MLS Partici pant shal |l todther ni sh a
Service The Servicancorporate€xhibit 3fA Gui del i ne fabtachedtbtBes®e hot os 0O
Rules and Regulation&ee MLS BofD Mintues-88-2011)

No photo or virtual tour entered into or linked to or from the service shall display
any for sale or for lease sign;

no textexcept virtual tours may have descriptive language about the property
any information that identifies the agent or the company;

any business card images or the;like

no picture within the picture; etc.

= =4 =4 -8 9

The photo may display only physical charactersstitthe subject property and its immediate

vicinity; it may not include any link to any location on the web. The MLS Staff is authorized to
remove any photo or virtual tour from the MLS that is not in compliance with thesesedl@s

Minutes 111805, 01-19-2006, 0419-2007; 0517-08; 09-23-10) T he reported square footage for all properties shall

be measured in accordance with the NC Real Es
incorporated by this reference and attachedmsbit 5.

When the seller of a property does not hold title but has a contract to receive title on the property,
under Seller Regpoesemoidraty ®in @RowonBedsbid®>r operty.

Community Names All community nameshall be added to the MLS as follows:

1. PUD, then Subdivision, then Sectidixample: Landfall Prestwick)

2. If no PUD, then Subdivision, then Sectidexémple: Merestone Tifton Park)

3. EXCEPTION: When there is no access to any other Subdivision or Section within the
PUD (#1 above) or when there is no access to any other Section (#2 above) and which
meets at least one of the following tests:

a. Separately gated
b. Private street(s)
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c. Not part of the amaties package of the PUD (#1 above) or Subdivision (#2 above), or
d. Separate amenity package available only to community homeotieershe
subdivision or section may be listed as its own Community Name in the MLS.
(Example: Willow Glen is platted as parf 8eau RivageHowever, no access is
available fromBeau Rivagento Willow Glen and Willow Glen has a separate
amenities packag@pe BofD Minutes 1@3-08)

Duplex: Use of the word duplex is restricted to multifamily property. Agents who place this

wordin the Remarks fields for any other property type will violate MLS Rle®ofb Minutes 5-11-
06)

Corporate Owned Y/N:When i dentified as AYO the definiti.i
owns the property (this does NOT apply to relocation iod-jparty ownership)Lending

institutions may own property that has not gone through a foreclosure. Should an agent need to
define the ownership to exclude foreclosure, they may udddhd’ublic Remark® identify

other types of sales. An example would Bstate Sale or Trust Sahen markediiNO a

lending institution does not own the propeifhis field continues to be mandatory.

Section 1.2.1 Limited Service ListingsListing agreements under vahi the listing broker will
not provide one, or more, of the following services:

1. arrange appointments for cooperating brokers to show listed property to potential
purchasers but instead gives cooperating brokers authority to make such appointments
directly with the seller(s);

2. accept and present to the seller(s) offers to purchase procured by cooperating brokers but
instead gives cooperating brokers authority to present offers to purchase directly to the
seller(s);

3. advise the seller(s) as to the merits déf to purchase;

4. assist the seller(s) in developing, communicating, or presenting caffees; or

5. participate on the seller(s) behalf in negotiations leading to the sale of the listed property

will be identified by choosing Limited Service Listing wrdhe Listing Type Table in MLS
compilations so potential cooperating brokers will be aware of the extent of the services the
listing broker will provide to the seller(s), and any potential for cooperating brokers being asked
to provide some or all of tlke services to listing brokers' clients, prior to initiating efforts to

show or sell the property. (Adopted 05/01)

Section 1.2.2 MLS Entryonly Listings: Listing agreements under which the listing broker will
not provide any of the following services:

1. arrange appointments for cooperating brokers to show listed property to potential
purchasers but instead gives cooperating brokers authority to make such appointments
directly with the seller(s);

2. accept and present to the seller(s) offers to purchaserptbby cooperating brokers but
instead gives cooperating brokers authority to present offers to purchase directly to the
seller(s);

3. advise the seller(s) as to the merits of offers to purchase;

4. assist the seller(s) in developing, communicating, or prespobunteroffers; or
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5. participate on the seller(s) behalf in negotiations leading to the sale of the listed property

will be identifiedc hoosi ng AEntry Onlyo under theo Listin
potential cooperating brokers will be awailfehe extent of the services the listing broker will

provide to the seller(s), and any potential for cooperating brokers being asked to provide some or

all of these services to listing brokers' clients, prior to initiating efforts to show or sell the

property.

Section 1.3Exempted Listings If the seller refuses to permit the listing to be disseminated by
the Service, the Participant may then take the listing ("office exclusive™) and such listing
agreement shall be filed with the Service but not dissdasdrta the Participants. Filing of the
listing should be accompanied by certification signed by the seller that he does not desire the
listing to be disseminated by the Service.

Section 1.4Change of Status of Listing Any change in the listed price ohet change in the
original listing agreement shall be made only when authorized in writing by the seller and shall
be entered into the Service computer withine business dagfter the authorized change is
received by the listing broker.

Section 1.5 Withdrawal of Listing Prior to Expiration : Listings of property may be withdrawn
from the Multiple Listing Service by the listing broker before the expiration date of the listing
agreement provided the seller authorizes the withdrawal in writing.

Sellers do ot have the unilateral right to require the Service to withdraw a listing without the

|l isting brokerdéds concurrence. However, when a
relationship with the listing broker has been terminated, the Service will rethmlisting at the

request of the seller. Staff is authorized to withdraw the listing when written communication is
received clearly demonstrating that the firm
l'i sting firm wi tatontnd e fellewing moticdlee McSohasmamovied

listing # due to receipt from the seller that your firm is no longer their agent. MLS

legal counsel has stated that under the law of agency, an agent who continues to hold
him/herselfoutasth pr i nci pal 6s agent foll owing his or
that the princiopal may incur as a result of t

discuss this matter with your own legal coungek BofD Minutes 1:46-2010)

Sectin 1.6 Contingencies Applicable to Listings Any contingency or condition of any term in
a listing shall be specified and noticed to the Participants.

Section 1.7Listing Price Specified The full gross listing price stated in the listing contract will
beincluded in the information published in the Sendgoepilation of current listings unless the
property is subject to auction.

Section 1.8 Listing Multiple Unit Properties All properties which are to be sold or which

may be sold separately must be iradéd individually in the listing and on the Listing Input

Sheet except when the property is located in a subdivision owned by a single entity. The
ServiceParticipant may group improved or unimproved properties on one Listing Input Sheet
indicating multipe pr operti es are avai Wkehparofalistedt he A Rem
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property has been sold, proper notification must be given to the Multiple Listing Service

Example #1 A new subdivision has 31 lots condos or single family homes are pricedta

$19,500; 12 are priced at $2500; 14 are priced at $2,000. You may choose to have only

three Listing in the Serviosith the number opropetiesavailable showing in the

A R e ma Examsple #2 A new subdivision has 31 lots with a variety of pridas, lowest

price being $19,500 and the highest being $25,000. You may place the lowest lot on one
Property Data Form and the highest on another
of each you must specify that there are lots available withipribe range of $19,500 to
$25,000CAVEAT: You must submit a | ot as AUnder Con
active Service.isting Input Sheet (for example: instead of 15 lots there are now 14 available)

each time a | ot i s pltadobeah wiuldmelaeviolatiGhofther act o . F
Rules.

Section 1.9 Duplicate ListingsWhen a property satisfies the definition for more than one

eligible property type, the listing broker Participant may (but need not) submit the listing in each
appropriate progrty type, provided that (a) each listing record is cotep@d accurate in itself;

(b) each listing record is croseferenced by listing number with any other listing of the same

property; and (c) all disclaimers necessary to adequately describegoaitraet ur e of t he | |
circumstances appear in the public remarks. If the property is sold, the listing broker Participant

must submit the sale against one listing record and notify the MLS staff to delete anyethers.
BofD Minutes 0419-2007; 0617-08)

Section 110 No Control of Commission Rates or Fees Charged by Participant¥he

Multiple Listing Service shall not fix, control, recommend, suggest, or maintain commission
rates or fees for Services to be rendered by Participants. Further, thdeVui#tijng Service
shall not fix, control, recommend, suggest, or maintain the division of commissions or fees
between cooperating Participants or between Participants and nonparticipants.

Section 1.1 Expiration, Extension, and Renewal of Listings Any listing entered into the

Service computer automatically expires on the date specified in the agreement unless renewed by
the listing broker and notice of renewal or extensions is entered inBetkiee prior to

expiration.

If notice of renewal or exteim is dated after the expiration date of the original lggtyou may
either reinstate the expired listingpublishit as a new listing. Any extension or renewal of the
listing must be signed by the seller(s) and be entered into the Service computer.

Section 1.12Termination Date of Listings: Listings entered into the Service computer shall
bear a definite and final termination date as negotiated between the listing broker and the seller.

Section 1.13Jurisdiction: Only listings of the designated & of property located withitme
counties of Brunswick, Bladen, Columbus, Duplin, New Hanover, Onslow, Pender, and
Sampsorare required to be submitted to the Service. Listings of property located dhtside
above countiewiill be accepted if submittedoluntarily by a Participant, butill not be required
by the Service.
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Section 1.4 Listings of Suspended ParticipantsWhen a Participant of the Service is

suspended from the Multiple Listing Service for failing to abide by a membership duty (i.e.,
violation of the Code of Ethics, WRAR Bylaws, MLS Bylaws, MLS Rules and Regulations, or
other membership obligations except failure to pay appropriate dues, fees, or charges), all listings
currently entered into the Service computer by the suspended Partghipinat the
Participantdés option, be retained in the Serv
renewed or extended by the Service beyond the termination date of the listing agreement in
effect when the suspension became effective. Ifracgant has been suspended from the

WRAR, the Service, (or both) for failure to pay appropriate dues, fees, or charges, the Service is
not obligated to provide MLS Services including continued inclusion of the suspended
Participant's listings in the Sece compilation of current listing information. Prior to any

removal of a suspended Participant's listings from the Service, the suspended Participant should
be advised in writing of the intended removal so that the suspended Participant may advise
his/herclients.

Section 1.19.istings of Expelled Participants When a Participant of the Service is expelled
from the Servicdor failing to abide by a membership duty (i.e., violation of the Code of Ethics,
WRAR Bylaws, MLS Bylaws, MLS Rules and Regulatioaspther membership obligation
except failure to pay appropriate dues, fees or charges), all listings currently entered into the
computer shall, at the expelled Participantds
withdrawn or expired and shall nbe renewed or extended by the Seriegond the

termination date of the listing agreement in effect when the expulsion became effective. If a
Participant has been expelled from the WRAR, or the Sefordeoth) for failure to pay
appropriate dues, feear charges, the Service is not obligated to provide MLS Services,
including continued inclusion of the expelled Participant's listings in the Sexwopilation of
current listing information. Prior to any removal of an expelled Participant's listimgstie

Service, the expelled Participant should be advised, in writing, of the intended removal so that
the expelled Participant may advise his clients.

Section 1.5 Listings of Resigned Participants When a Participant resigns from the Service,
the Serice is not obligated to provide Services including continued inclusion of the resigned
Participant's listings in the Service compilation of current listing information. Prior to any
removal of a resigned Participant's listings from the Service, the rddRg@récipant should be
advised in writing of the intended removal so that the resigned Participant may advise his/her
clients.

Section 1.7 Listings of Properties Previously Listed by Other Participants. In the event a

Participant takes a listing orpaoperty previously listed by another Participant in the Service,

the new listing Participant may not copy or otherwise duplicate the photographs(s) or descriptive
text fields from the previous | istinggngrecord
Participantods written permission. fADescriptiyv
Af feoea mo fields where the Participant has disc

restriction does not apply to purely factual fieldargber of bedrooms, address, etgep BofD
Minutes 0419-2007)

Selling Procedure
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Section 2Showings And NegotiationsAppointments for showings and negotiations with the
sellerlandlordfor the purchase of listed property filed with the Multiple ingtService shall be
conducted through the listiigasingbroker except under the following circumstances:
1. The listing brokeor auctioneegives the cooperating broker specific authority to
show and/or negotiate directly, or
2. After reasonable effort, thmoperating broker cannot contact the listieasing
brokeror auctioneenr his representative. However, the listlegsingbrokeror
auctioneerat his option, may preclude such direct negotiations by the cooperating
brokers.
3. When the listingeasingbrokeror auctioneep | aces a value of HAVa
KeyBoxo i n t he A Showi Babsctibersnayrshow the poopestyo f i e |
without an appointmensee BofD Minutes 20-2003 1-19-2012.

q

o0

Section 2.1Presentation of Offers The listing broker must make arrangementgrasent the
offer as soon as possible, or give the cooperating broker a satisfactory reason for not doing so.

Section 2.2Submission of Written Offers: The listing broker shall submit to the seller all

written offers until the closing unless precludeday, government rule, regulations, or agreed
otherwise in writing between the seller and the listing broker. Unless the subsequent offer is
contingent upon the termination of an existing contract, the listing broker shall recommend that
the seller obtainhie advice of legal counsel prior to acceptance of the subsequent offer.

Participants representing buyers or tenants shall submit to the buyer or tenant all offers and
counteroffers until acceptance, and shall recommend that buyers and tenants obtaidviega
where there is a question about whether aegisting contract has been terminated. (Amended
11/05)

Section 2.3Right of Cooperating Broker in Presentation of Offer. The cooperating broker
(subagent or buyer agent) or his representative hagtitego participate in the presentation to

the seller or lessor of any offer he secures to purchase or lease. He does not have the right to be
present at any discussion or evaluation of that offer by the seller or lessor and the listing broker.
However, f the seller or lessor gives written instructions to the listing broker that the cooperating
broker not be present when an offer the cooperating broker secured is presented, the cooperating
broker has the right to a copy of the seller's written instrugtiNone of the foregoing

diminishes the listing broker's right to control the establishment of appointments for such
presentations.

Section 2.4 Right of Listing Broker in Presentation of CountetOffers: The listing broker or

his representative has thehigo participate in the presentation of any countéer made by the
seller or lessor. He does not have the right to be present at any discussion or evaluation of a
counteroffer by the purchaser or lessee (except where the cooperating broker is agubage
However, if the purchaser or lessee gives written instructions to the cooperating broker that the
listing broker not be present when a cowuier is presented, the listing broker has tightio

a copy of tohlesseg@suritierirzsistiens. 6 s

Section25Reporting APendingo And Sold Sales to Thi
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(a) Status ChangesStatus changes, including final closing of sadésll be reported to the
Multiple Listing Service by thésting/leasingbrokeror auctioneewithin one(1) business
day after they haveccurredIf the negotiations were carried on under Section 2(8)
(c) or (d)hereof the cooperating broker shall repadcepted offerto the listing broker
within one(1) business dagfter occurrencand the listing broker shall report thenthe
MLS within 24 hoursafterreceiving notice from the cooperating brakénal closing of
leasetransactions may be reported as leased or may be withdsaamn.s BofD Minutes 0519-
08; See MLS BofD Minutes 098-08, See MLS BofD Minutes-88-2011; 1-19-2012.

The listing Participant must report any pending sale subject to a contingency according to

the following requirements:

(1) If the contract is contingent upon the buyer selling a property not currently under
contract, the statusustbechange to Active Contingenor pending

(2) If the contract created by the parties is Actiee Diligence (as described in
NCAR/NCBA Standard Form-Z or 12T) or Active-Preconstruction Evaluation
Period (as described in NCAR/NCBA Standard Form-8J)Qhe statusnustbe
changed to Active Due Diligen@# pending

(3) If the contract created by the parties uses Standard Form2&Shért Sale
Addendum, the statusust change to Active Contingent or pending;

(4) If the seller is a bank or other lending institution who halsally or electronically

accepted an offer that is conditional wupor
documents, the statasustchanged to Activdlemp Off Mktor pending;
BG)The status of the |l isting must be changed

(a) when the contingency hagsén resolved, or
(b) when the Due Diligence Period End Date or the@wastruction Evaluation Period
OCCUrS.(See MLS BofD Mintues-88-2011)

(b) Reporting New Construction Where Lot is Sold First, Improvement Sold Later
(1) Construction To Perm Financing (Lot closes and bank loan pays builder to start &
finish construction.)

a. Do not enter lot as a separate sale.

b. Where the buyer can choose the house plan, enter the tlatisgme dayit goes
under contract with a status Bénding Under no circumstance woulay wait until
closing to enter the information.

c. Follow the Photo Guidelines

(2) If Not Reporting Sale of Lot Separately:

a. Enter the listing as Pending once house is closed in by the builder.

b. Follow thePhoto Guidelines

c. Follow Rulesto report sale after deed is recorded and proceeds disbursed.

(3) If Reporting Sale of Lot Separately (Where recording lot sale is desired)
a. Lot Sale
i. Ifthe lotis listed in the MLS. Change status to Pending, then Sold following all
other Rules.
ii. If the lotis not listed in the MLS, enter it as Pending when it goes under contract.
iii. Follow the Photo Guidelines
iv. Follow Rules to report sale after deed is recorded and proceeds disbursed.
b. Improvement:
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i. Whenever construction starts on the improvement, enter thgylesi Pending. In
the first line of the Non Public Remarks enter the followkigevious lot sale
reported as MLS number

ii. Follow thePhoto Guidelines

lii. Follow Rules to report sale after deed is recorded and procisbedssed.

Note: The listing agreement of a property filed with the MLS by the listing broker should include a provision
expressly granting the listing broker authority to advertise; to file the listing with the MLS; to provide timely notice
of status chages of the listing to the MLS; and to provide sales information including selling price to the MLS upon
sale of the property. If deemed desirable by the MLS to publish sales information prior to final closing (settlement)
of a sales transaction, the liggiagreement should also include a provision expressly granting the listing broker the
right to authorize dissemination of this information by the MLS to its participants. (Amended 11/01)

Section 2.6Reporting Resolutions of ContingenciesThe listingbroker shall report to the
Multiple Listing Service by a change of statuihin three business days that a contingency on
file with the Multiple Listing Service has been fulfilled or renewed, or the agreement canceled.

Section 2.7Advertising of Listing Filed with the Service A listing shall not be advertised by
any Participant, other than the listing broker, without the prior consent of the listing broker.

Section 2.8Reporting Cancellation of Pending SaleThe listing broker shall report
immediately 6 the Multiple Listing Service the cancellation of any Pending sale and the listing
status shal/l be changed to ACurrento i mmedi at

Section 2.9Disclosing the Existence of OffersListing brokers, in response to inquiries from

buyers or cooperating breks shall, with the sellers approval, disclose the existence of offers on
the property. Where disclosure is authorized, listing brokers shall also disclose, if asked, whether
offers were obtained by the listing licensee, by another licensee in thefiistingr by a

cooperating broker.

Section 2.1QAvailability of Listed Property: Listing brokers shall not misrepresent the
availability of access to show or inspect listed property.

Refusal To Se

Section 3 Refusal to Sellif the selleflandlordof any listel property filed with the Multiple

Listing Service refuses to accept a written offer satisfying the terms and conditions stated in the
listing/management agreementich fact will be transmitted immediately to the Service and to

all Participants.

Prohibitions

Section 4 Information for Participants Only: Any listing filed with the Service shall not be
made available to any broker or firm not a member of Service without the prior consent of the
listing broker.
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Section 4.1 "For Sale" SignsOnly the "For Sale" sign of the lisg broker may be placed on a
property.

Section 4.2 "Sold" Signs Prior to closing, only the "SOLD" sign of the listing broker may be
placed on a property, unless the listing broker authorizes the cooperating (selling) broker to post
such a sign.

Section4.3 Solicitation of Listing Filed with the Service Participants shall not solicit a listing
on property filed with the Service unless such solicitation is consistent with Article 16 of the
REALTORS' Code of Ethics, its Standards of Practice, and its Gasepretations.

Compensation for Cooperating Broker:

Section 5 Cooperative Compensation Specified on Each Listinghe listing broker shall

specify, on each listing entered into the Service computer, the compensation offered to other
Multiple Listing Service Participants for theiesvices in the sale of such listing. Such offers are
unconditional except that entitlement to comp
performance as the procuring cause of the sale (or lease) or as otheowidedofor in this rule.

Section 5.1 Form of Indicating Compensation: In filing a property with the Service, the
Participant of the Service is making blanket unilateral offers of compensation to the other
Service Participants, and shall, thereforecgpen each listing filed with the Service, the
compensation being offered to the other Service Participants. Specifying the compensation on
each listing is necessary because the cooperating broker has the right to know what his
compensation shall be prito his endeavor to sellhe listing broker must indicate cooperating
compensation in the form of a percentage of the gross selling price, a percentage of the net
selling price, or a definite dollar amount.

For rental property, the compensation mushaigced in the Compensation text field.

In the event the offer is a percentage of the net selling price, the listing broker must place the
following note in the Non Public RemarkS8ompensation paid on net selling priceThe

offered compensation must geeater than zero. The listing broker retains the right to determine
the amount of compensation offered to other Participants acting as subagents or buyer agents
which may be the same or different. The listing broker may, from time to time, adjust the
compensation offered to other Multiple Listing Service Participants for their Services with
respect to any listing by advance published notice to the Service so that all Participants will be
advised(Revised March 19, 2009 on Consent Agenda)

Additional Compesation disclosure as required by NCREC Rule A.0109 where cooperating
broker's additional compensation is more than "nominal” shall be placed in the Additional
Compensation fieldsee BofD Minites 114-2010)

Section 5.2. Net Selling Price Definedi Nete | | i ng price, 06 for purpose
the gross selling price |l ess any portion of b
paid by the seller. No other amounts may be deducted from the gross selling price for the
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purposes of @liculating the net selling pric@&evised March 19, 2009 on Consent Agenda)

Section 5.3. Superseding Offers of Compensatiofhe listing broker may offer any Service
Participant compensation other than the compensation indicated on any listings puiyligted
Service provided the listing broker informs the other broker in writing in advarstéofitting

an offer to purchase and provided that the modification in the specified compensation is not the
result of any agreement among all or any other Ppaints in the Service. Any superseding offer

of compensation must be expressed in one of the forms permitted in Section 5.1. Nothing in
these MLS rules precludes a listing Participant and a cooperating Participant, as a matter of
mutual agreement, from mdging the cooperative compensation to be paid in the event of a
successful transaction; such a bilateral agreement may include additional conditions for
compensatior(Revised March 19, 2009 on Consent Agenda)

Section 5.4. Court Approval:When alistingb ok er 6s | i sting contract i
approval, the listing broker must communicate the potential reduction of commission by placing

the following language in the Non Public Rema®surt may reduce commission.

Cooperating brokers should call thgtihg broker to determine all of the facts prior to accepting

the offer of compensation. In such instances, the fact that the gross commission is subject to

court approval and either the potential reduction in compensation payable to cooperating brokers

or the method by which the potential reduction in compensation will be calculated must be

clearly communicated to potential cooperating brokers prior to the timetibayitan offer that

ultimately results in a successful transacti@svised March 19, Z® on Consent Agenda)

Section 5.5. ShortSales A fAshort Saleo is a sale where: (
insufficient to enable Seller to pay the costs of sale, which include but are not limited to the

Sell erds cl osi ng o aldoans or debts sequrad/omaeads of trust orf thel |
Property due and owing to one or more |l ender(
Seller does not have sufficient liquid assets to pay the costs of sale, and (iii) the Lienholders

agree o release or discharge their liens upon payment of an amount less than the amount secured
by their liens with or without the Seller being released from any further lialiligticipants

must disclose potential short sales when reasonably known totihg fiarticipantsby

answer i ng HoténtiadSbort Sale fieldWhen discloed, participantsnustadvise other
participants whether and how any reduction in the gross commission established in the listing
agreement, required by the lender as altmm of approving the sale, will be apportioned

between listing and cooperatipgrticipants immediately but in no case later than 12 hours after
receipt of notification from theienholders All confidential disclosures and confidential

information reléed to short sales must be communicated irNthie Public Remarkavailable

only toparticipants and subscribe(sevised March 19, 2009 on Consent Agenda)

Section 5.6. Gross Commission not Disclosethe listing broker is prohibited from disclosing

in the MLS the amount of total negotiated commission in his listing contract, and the Service
shall not publish the total negotiated commission on a listing which has been submitted to the
Service by a Participant. The Service shall not disclose in any wdgtdl commission

negotiated between the seller and the listing broke&ifised March 19, 2009 on Consent Agenda)

Section 5.7. MLS Does not Establish or Recommend Cooperating Compensatidiite
Service does not recommend or establish the amount of ceatenlisting brokers pay to
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cooperating brokers in the Service; nor does the Service establish or recommend the amount or
terms of compensation paid by Participants to nonparticipants. These decisions are solely the
responsibility of the listing brokegrevised March 19, 2009 on Consent Agenda)

Section 5.8. Listing Brokerds ODbligalhd on to P
|l isting brokerdés obligation to compensate any
sale (or lease) may be excuskitlis determined through arbitration that, through no fault of the

listing broker and in the exercise of good faith and reasonable care, it was impossible or

financially unfeasible for the listing broker to collect a commission pursuant to the listing

agreement. In such instances, entitlement to cooperative compensation offered through the

Service would be a question to be determined by an arbitration hearing panel based on all

relevant facts and circumstances including, but not limited to, why it wasssible or

financially unfeasible for the listing broker to collect some or all of the commission established

in the listing agreement; at what point in the transaction did the listing broker know (or should

have known) that some or all of the commissstablished in the listing agreement might not be

paid; and how promptly had the listing broker communicated to cooperating brokers that the

commission established in the listing agreement might not be(paiided March 19, 2009 on Consent
Agenda)

Secton 5.9 Participant as Principal: If a Participant or any licensee (or licensed or certified
appraise?) affiliated with a Participant has any ownership interest in a property, the listing of
which is to be disseminated through the Multiple Listing Senile person shall disclose that
interest when the listing is filed with the Multiple Listing Service and such information shall be
disseminated to all Multiple Listing Service Participants.

Section 5.1CParticipant as Purchaser If a Participant or anjjcensee (including licensed and
certified appraisers) affiliated with a Participant wishes to acquire an interest in property listed
with another Participant, such contemplated interest shall be disclosed in writing to the listing
broker not later than étime an offer to purchase is submitted to the listing broker.

Section 5.11Dual or Variable Rate Commission Arrangements The existence of a dual or

variable rate commission arrangement (i.e., one in which the seller/landlord agrees to pay a
specified commission if the property is sold/leased by the listing broker without assistance and a
different commission if the saleélse results through the efforts of a cooperating broker; or one

in which the seller/landlord agrees to pay a specified commission if the property is sold/leased by
the listing broker either with or without the assistance of a cooperating broker andentiffe
commission if the sale/lease results through the efforts of a seller/landlord) shall be disclosed by
the listing broker by choosinga r i ab | e C o mivhe Bstng lwaker $hallgirsresponse

to inquiries from potential cooperating brokers, disel the differential that would result in

either a cooperative transaction, or, alternatively, in a sale/lease that results through the efforts of
the seller/landlord. If the cooperating broker is a buyer/tenant representative, the buyer/tenant
representate must disclose such information to their client before the client makes an offer to
purchase or lease.

Licensed or certified appraiser as used hereinafter shall also include any other type of license or designation cotiferred by
appropriate state regulatory agency for the appraisal of real property including but not limited to Regiastesed Tr
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Section 6.1 Service Feesid Charges The following Serviceharges for operation of the
Multiple Listing Service are in effect whefray the costs of the Service and are subject to change
from time to time in the manner prescribed:

(a) Initial Participation Fee: An applicant for participation in the Service shall pay an
application fee in such amount as from time to time preschigede Board of Directors.

(b) Waiver of Initial Participation Fee: Staff shall waive the initiation fee when all
of the following conditions are met:

0] The applicant for participation in the Service has previously paid a
participation fee, and

(i) Theapplicah 6s firm dr opped helskhadILS member
dissolvedhefirm, or, merged with another firm, and

(i)  Has been continuously either a MLS Participant or Subscriber with the
subsequent firm.

(iv)  The waiver will apply only once arahly with the written appreal of
all principals in the previous company who have been continuously
either a MLS Participant or Subscriber.

Staff shall deny all other requests and no appeal may be made to the Board of Directors.

(c) Initial Fee: An initial fee in the amountofen mont hés recurring par
plus an amount as specified annually by the Board of Directors for services suelmas on
forms, electronic equipment for accessitgyBoxes, etc., shall be paid by anyone classified as a
Subscriber or Participanthe desires such services. Such fee(s) are nonrefundable and must be
paid prior to gaining access to the Service.

(d) Recurring Participation Fee: The monthly participation fee of each Participant shall
be an amount equal to an amount as from time togh@scribed by the Board of Directors times
each Subscriber (anyone who has access to the Service). Non REALiE&Rees will always
be billed to the Participant Member. Statements will be emailed at the first of each month for that
month and payment sluch fees shall be made electronically on or before the last day of that
month; or, the fees may be paid by check or money order annually in advanced in which case the
monies must be received by December 31 of each year or, if a new Particifabsoriler, a
pro rata portion for the remainder of the current year and then in advance by December 31 for the
subsequent year. This recurring Participation Fee is due on the first day of each month even
without notice. The Recurring Participation Fee may inclrdadditional monthly amount for
each Participant Member himself/herself. Any disputed amounts shall be paid until otherwise
overturned at a Board of Directorsdé meeting.

(e) New Participant Member. When a new firm comprised of a newly elected
REALTOR" Participant Member joins the Service, pro rata billing shallstaren access is
granted (see BOD minutes2:19-2011)
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(f) Listing Fees Listing fees, if any, will be determined by Board of Directors.

(g) Exemptions Participants of the Service may é&eempted by approved written
waiver which form is incorporated into these Rules and attached as part of the Policy Statements
adopted, from the payment of a recurring participation fee fasra@who is under the direct
supervision of a ParticipantortRear t i ci pant 6s | i censed designee.
be classified as a Subscriber and the Participant shall be exempt from Service recurring
participation fees.

Recurring participation fees shall commence when the Participant notifies théh&taff
new Subscriber is affiliated with him/her (within 3 business days). If an exemption is granted,
the staff shall make an adjustment back to the date of notification. All exemptions shall be
submitted upon the approved waiver form. The exemptionnipiradividual shall automatically
be revoked upon the individual's utilization of the Service for any reason other than that allowed
under the waiver subject to the Participant's opportunity to explain to the Board of Directors why
the exemption should nbe lost.

(h) Participants shall pay a fee for each non REALTGigensee attending the Service
orientation program in such amount as established by the Board of Directors.

(i) The MLS does not refund monies when a Subscriber or Participant resigns or is
terminated(see BOD Minutes 022-04)

Section 6.2 Requestior Change in Billing Amounts: Participants shall notify the staff in

writing within three business days when a Subscriber is no longer affiliated with them. If the
Subscriber holds a brokerdinse, then a copy of the notification sent to the NC Real Estate
Commission must be included in the written notification. If the Subscriber is licensed or certified
as an appraiser, a copy of the notification sent to the NC Appraisal Board must be incthded
written notification. Staff may make appropriate wiatiés of accounts up to $100. All wrieffs

shall be noticed at least quartettythe Chair of the Finance Committee.

Section 6.3: Fees for Data

One How Often

Type of Fee  Amount Time Relc::urrlng Does This Description
ee?
Fee? Fee Occur
Annual IDX Annual fee to broker/vendor
Site Fee $100 No ves Annually per domain name for IDX
Annual VOW Annual fee to broker/vendor
Site Fee 2 NE Ve Al per domain name for VOW
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Type of Fee  Amount

Annual Back

Office Fee $200

Back
Office/VOW  $300
Setup Fee

IDX Setup

Fee $250

Unauthorized

Use of Feed $500

Unauthorized

Site $100

One
Time
Fee?

No

Yes

Yes

Yes

Yes

Recurring
Fee?

Yes

No

No

No

No

How Often
Does This
Fee Occur

Annually

Once upon
initiation of
feed

Once upon
initiation of
feed or
deployment
of site

As Needed
Per
Violation

As Needed
Per
Violation

Description

Annual fee to broker for data
feed with (@) listings only of
requesting broker (after the
broker's first request); and (b)
listings of all brokers but for
backoffice or internal use
only.

Initial implementation per
domain name for VOW, per
third-party contractor for back
office applications. Includes u
to four hours of technical/date
support from WRAR staff at
no charge.

Initial implementation per
domain name for IDX.
Includes up to three hours of
technical/data support from
WRAR staff at no charge.

Fine/liquidateddamage due
from broker/vendor for every
site it operates or permits to k
operated using its data feed
that is not authorized by
agreement with WRAR. (Due
from broker if broker signs
PDAA; due from vendor if
vendor signs IDX/VOW
master agreement.)

Fine due from broker for ever
site it operates using WRAR
data that is not authorized by
agreement with WRAR. (Due
from broker that has
unauthorized site.)
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One Recurrin How Often
Type of Fee  Amount Time 9 Does This Description
Fee?
Fee? Fee Occur
$18.75 As needed
Tech Sup for Yes No based on  Tech Support @ $75 per houl
Member eachl5 subscriber billed in 15 minute increments
minutes request
$18.75 As needed
Tech Sup for Yes No based on  Tech Support @ $75 per houl
Vendor eachl5 vendor billed in 15 minute increments
minutes request
Model VOW End User
$10 per Once upon License Agreement for
VOW EULA domgin Yes No site's use of subscribers' use. (Subscriber:
WRAR may draft their own EULA
name :
model they are not required to use
WRAR'S.)
Srr;(l:(irlﬂspon The firm may have at no cost
first for their first feed of their own
Firm 1st Data listing data. One time setup a
0 Yes No request for , )
Deed . request of firm BIC for firm
its own : o
listi , does not include other firms
istings in a
data
feed

When a domain name for an IDX or VOW sitaliscovered that is not secured by an underlying
agreement, the penalty is $500 to the vendor and $100 to the Participant or Subscriber.

Compliance With Ruleg

Section 7. Compliance with RuleAuthority to Impose DisciplineBy becoming and remaining
aparticipant or subscriber in this MLS, each participant and subscriber agrees to be subject to the
rules and regulations and any other MLS governance provision. The MLS may, through the
administrative and hearing procedures established in these rulesgidipoipline for violations

of the rules and other MLS governance provisions. Discipline that may be imposed may only
consist of one or more of the following:

F\ JernA Govern MLS Rules approved 419-2012.docx Pagel7



a. letter of warning

b. letter of reprimand

c. attendance at MLS orientation or other appropriate coorsesminars which the
participant or subscriber can reasonably attend taking into consideration cost, location,
and duration

d. appropriate, reasonable fine not to exceed $15,000

e. probation for a stated period of time not less than thirty (30) days nor more than one (1)
year

f. suspension of MLS rights, privileges, and services for not less than thirty (30) days nor
more than one (1) year

g. termination of MLS rights, privileges, and gees with no right to reapply for a
specified period not to exceed three (3) years. (Adopted 11/07)

Section 7.1 Compliance with Rules:

a. Failing to pay any Service charge or fee by the due date will iesalate payment
penalty of $6 This penalty shll be assessed if no payment is received on or before the
last day of the month. If payment is not received on or before thdayoof the
following month then Service shall be suspended on tHaitless the 1"is a Friday in
which case it will occuthe following MondayA reactivation fee in such amount as from
time to time prescribed by the Board of Directors shall be assessed. Service will resume
within 1 business day when the account is paid current.

Example: A statement is sent on Janual¥ he Serviceloes not receive payment
before February®i A second statement is sent Februdf\sBowing (1) the fee(s) were
not paid in January, (2) &$enalty, and (3) the fee for February.

If the payment is not received on or before th® dDFebruary, Staff adds a tetollar
($10) reactivation fee to the account and suspends the Service until the account is paid
curent. (January, February, the §énalty and the $10 reactivation fee)

b. When a Participant or Subscriber has a check returneddfficient funds, the Staff
shall add the maximum fine allowable by law to the account. When a Participant or
Subscriber has a second check returned for insufficient funds, the Staff shall notify the
Participant or Subscriber in writing that they shalyanake payment by creditebit
cardor TelecheckThe Staff shall notify the Board of Directors of such action at their
next meeting. The Participant or Subscriber shall have the right to be present and explain
why such action should not be takefe mis BofD Minutes 0416-09)

c. For failure to comply with any other rule, the provisions of Section 9 and 9.1 shall apply.

Section 72 Applicability of Rules to Subscribers Non-principal brokers, sales licensees,
appraisers, and others authorized to havesadoeinformation published by the Service are
subject to these Rules and Regulations and may be disciplined for violations. thertr,
failure of any Subscriber to abide by the Rules and/or any sanction imposed for violations
thereof can subject the Participant to the same or other discipline. This provision does not
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eliminate the Participant's ultimate responsibility and actaduiirty for all Subscribers affiliated
with the Participant.

Each Participant and Subscriber does absolutely and unconditionally guarantee payment to the
Service, when due of any indebtedness now owing or which may hereafter become owing to the
Service.Such personal guaranty shall include any and all indebtedness, balances owed on open
accounts, notes, instruments of payment, interest and costs of collection, including reasonable
attorney fees to the extent permitted by applicable law in force and &fffibet place such
indebtedness shall occur.

This guaranty shall remain in effect for all debts incurred by each Participant or Subscriber, its
successors and assigns, until written notice by certified mail with return receipt is given to the
Service of heir intent to no longer agree to this provision. Any such written notice shall have no
affect on the liability on any obligations of the Participant or Subscriber giving such notice as to
any obligations then due and owing at the time such notice iveelday Service.

The Service shall have the right to proceed against any Participant or Subscriber at any time that
the Participant or Subscriber is delinquent in payment of its obligations at the discretion of
Service and the Service shall not firstrbguired to exhaust its remedies against Participant or
Subscriber.

Where there are more than one personal guar an
obligations to the Service, the obligations shall be joint and several in the release by the Service

of the obligation of any one or more guarantors shall not affect the obligation of any personal
guarantor not specifically released.

Section 7.2 CourtesyParticipants and Subscribers when showing property on whdelyBox
is used are requested to ledleir business card at the propeMOTICE: Do NOT place
business cards inside the electrdkeyBoxes.

Section 7.3 Supra Display Key, eKey, andeyBoxes

a.Possession of Key Each Displaykey or eKey holder may possess only one Key at a
time. If a Keyis lost or requires replacement for any reason, the replacement cost for the Key
shall be the replacement price set forthinthe Ldasec h of fi ce may have a i
assigned to the MLS Participant who is solely responsible f@gdBofd Minutes-2304)

b. Current Update Code The Key has an update code that expires daily to prohibit
further use of the Key until a new current update code is obtained from Supra or the MLS and
entered into the Key. Update codes shall be issued only théldgis in good standing with the
MLS. A Key holder is in good standing if he or she is in full compliance with all obligations
related to the Service, including, without limitation, the terms of these Rules and Regulations.

Staff must verify the identity of ey holder before providing an update/ authorization
code or PIN code to an existing Keglder. Where the staff does not recognize the voice of the
person calling, the staff may speak with some
would recognize to verify the identity of the person calling. When the staff is uncertain as to the
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identity of the caller, the Kelgolder is required to bring their device to the MLS office. Once
staff has verified the identity of the Képlder by photo ID or tterwise, the staff is authorized
to provide a update/authorization code or PIN code and update the device.

c. Security of Equipment. It is necessary to maintain the security of each Key and the
Personal |l denti ficati on NutheluseroftheKdeybyNo) of eac
unauthorized persons. Each party in possession of a Key, whether such Key is being actively
used or not, shall abide by the following conditions:

l1.to keep the Key in such partyds possessio

2. not to alow the PIN for the Key to be attached to the Key for any purpose whatsoever

or to be disclosed to any third party;

3. not to lend or otherwise transfer the Key to any other person or entity, or permit any
other person or entity to use the Key for any puepgkatsoever, whether or not such
other person or entity is a real estate broker or salesperson;
not to duplicate the Key or allow any other person to do so;
not to assign, transfer or pledge the Key;
not to destroy, alter, modify, disassemble or tamytr the Key or knowingly or
unknowingly allow anyone else to do so;

7. to notify the MLS immediately in writing of a loss or theft of the Key or any
KeyBoxes, and of all circumstances surrounding such loss or theft;

8. topay in full for any losbr stolenKey or cradle or teaomplete and deliver to the
MLS a stolen Key affidavit prior to and as a condition ofiiseiance of a
replacement Key;

9. to follow all additional security procedures as specified by the MLS; and

10.to safeguard the code for ed€ayBox from all other individuals and entities,
whether or not they are authorized users of the Service.

o g s

d. Authorization. Before aKeyBoxis installed or used on any piece of real property, the
prior written authorization to install or us&ayBox must be obtained from the property owner,
as well as from any tenant(s) in possession of the property, if applicable. Extreme care shall be
used to ensure that all doors to the listed property andeyiBox are locked. All owners and/or
tenant(s) of rdgroperty shall be informed that thkeyBox is not designed or intended as a
security device.

e. Statement of Administrative Procedures and Operating Standards Each
Keyholder acknowledges that the use of the service is also subject to the termsdatimheoof
the Supra Administration Agreement and that failure of Supra or the MLS to perform any of their
respective obligations under the administrat.
use of the service. Each Keyholder expressly waangsight to exercise any right or remedy
arising under, relating to or by virtue of any default by any person under the administration
agreement and/or under any other agreement executed and delivered in connection with the use
or leasing of the serviceEach Keyholder further acknowledges and agrees that the MLS may
exercise any remedies any of them may have under the administration agreement.

f. Acknowledgment Each party using a Kei{eyBoxes or the Service hereby
acknowledges that neither the SeesitheKeyBoxes nor the Keys, nor any other SUPRA
product used in connection with the Service is a security system. The Service is a marketing
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convenience key control system, and as such, any loss of Keys or disclosure of Personal
Identification Numbergompromises the integrity of the Service and each party agrees that it
will use its best efforts to insure the confidentiality and integrity of all components of the
Service.

g. Cooperating Key Agreements The staff is authorized to graREALTORS"
coopeating access to theeyBox system on a provisional basis. Staff shall provide specific
notice on the Board of Directors on their Consent Agenda. The Board will either ratify or deny
the provisional acces&ee MLS BofD Minutes 121-04)

h. KeyBoxes TheKeyBoxes are the property of the Servieach MLS firm is
responsible for maintaining tp-date records of the location of each KeyBox leased to them.
Further,
1. KeyBoxes are issued only to one firm Principal/Manager/BIC/Participant Member
(Assignee).
2. Onre Principal or the Assignee of the firm must sign a form making them personally liable
and accountable as well as their firm to the MLS for all KeyBoxes assigned to them.
3. Audit/Inspection of KeyBoxes
a. Anauditoft he Pr i Mcisp gHle@gBexéswil be conducted annually for
the five firms with the largest number of KeyBoxes assigned and every eighteen (18)
months for all other Principals/Assigne@se BofD Minutes 13-2011)
b. Excess KeyBoxes must be returned to the Service upon request.
i. Upon the receipt of a written notice, the Assignee shall immediately account for
each KeyBox issued.
ii. The Assignee shall provide a report showing KeyBopagsically located in
their office (not on a MLS eligible listing), on any model home, on any office
exclusive/ exempt | istings, and on any o
iii. Each office must have sufficient internal controls to assure that each KeyBox is
removed from the real propentypon expiration of theilisting, lease or property
management agreemeat thelisting iswithdrawn prior to expiration or upon
transfer of title and that unauthorized persons do not have access to the office
inventory(See MLS BofD Minutes 120-2010)
c. Staff shall send notice sixty days prior to the audit except when firms nvéhga
firms merge the audit must be completed by both firms within thirty (30) days.
d. If the audit form is not returned within thirty (30) days of the date noticed, then staff
shall
i. assess a fine of $100 per day beginning on the first day up throughttheag
of the month following receipt with a maximum fine of $1,000;
ii. if the audit form is not received by midnight on the tenth day, the staff shall
interrupt the firmdébs MLS service until

e. A KeyBox audit is requied when the firm replaces the Assigneevised: See BofD
minutes 1214-06).

f. When KeyBoxes are transferred to another firm(s), MLS Staff shall provide revised
inventory to any firm transferring or receiving KeyBox@se BofD Minutes 145-11)
4. Eligibili ty:
a. Only Single family or multifamily properties for sale which meet the following
criteria are eligible for a KeyBox:
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i.  Model homegsee BofD Minutes 046-09)
ii.  Listings whose status is either active or pending and the Construction Status
field displayse i t her AEXi stingo or HANewo
iii.  Office exclusive/exempt listings
iv. One KeyBox per office to s ehoursraecesa € 0 mme
by Subscribers.
b. MLS properties for rent/lease where the property appears in the MLS.
c. All other property types, statusexc., are ineligible.
5. Key Boxes will be allocated as follows
a. 1 for every model home whether in the MLS or not (prefer that it is),
b. firms with at least three listinger sale or leasbut no more than 50 listings will be
permitted to have two Key Boxes in reserve;
c. firms with 51 or more listings will be allocated KeyBoxes at 104% of the total
listings: firms with at least 200 listings but no more than 399 will be allocated at
105%;
d. Firms with more than 400 listings will be allocated at 108¥DTE: any fraction
will be rounded up to the next whole number.
e. Example:A firm has 51 | istings on file with |

listings. 51 x 104% = 53.04 so they are entitledaweh54 KeyBoxes)Revised: See
BofD minutes 0622-06,4-19-07 & 8-21-07).

6. KeyBox Serial Number in MLS: The serial number of each KeyBox must be entered
into the MLS systemsSee BofD minutes 106-03)
7. KeyBox Fees:
a. Firms and branch offices engagedigting and selling real estate shall pay a fee in
such amount as determined by the Board of Directors for use of the KeyBox system.
b. When the Participant purchases KeyBoxes section (a) above does not apply.
8. KeyBox PurchasélLease
a. Any Participant may pur@se a KeyBox at a cost to be determined by the Board of
Directors.
b. KeyBoxes may be leased for rental properties at a cost to be determined by the Board
of DireCtOI‘S.(See MLS BofD Minutes 120-2010)
c. MLS Participants who are primary REALTGRnembers of tb DuplinSampson
Association of REALTOR® may lease KeyBoxes.
d. Any member of the Wilmington Regional Association of REALTGRSd any
MLS Participant or Subscriber who does not participate in the MLS of the
Wilmington Regional Association of REALTOR$nay purchase a KeyBat the
current pricgincluding shipping and NC sales tax) if they possess either a
cooperating Key or lease a Key from the MIs®e BofD minutes 106-03 and 0221-08).
9. Lost KeyBoxes:The Assignee must immediately submit a writtepart to the MLS
when a KeyBox is lost. When reported immediately Staff shall bill the Assignee for the
lost KeyBox at the current Supra replacement price plus aefandable fine of $10 per
KeyBox. Failing to report a KeyBox lost prior to a written dudguest, carries an
additional fine of $50 plus the cost of the replacement box. When a lost KeyBox is found
Staff shall issue a credit in the same amount as charged for that KeyBox not including
any fine after the Assignee physically produces the Key@alke MLS office.
10. Stolen KeyBox:A stolen KeyBox shall be reported immediately to the M.L.S. No charge
will be made for the stolen KeyBox if a copy of a filed police report is provided to staff
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within one week of the notice. If the police report is pitvided, the fine shall be the
same as for a lost KeyBox.

11.KeyBox Condition: KeyBoxes must be cleaned before returning them to the MLS office.
Reasonable effort shall be made to remove dirt, grime, mold, etc, wear and tear excepted.
Staff shall refuse alllirty KeyBoxes. The Assignee shall be given three business days to
clean the KeyBoxes and return them to the MLS office. When a KeyBox is not returned
within three business days, Staff shall bill the Assignee for each KeyBox at the current
Supra replacemerprice plus a nomefundable fine of $10 per KeyBox.

12.Transfers of KeyBoxes Transfers of KeyBoxesom one firm to another are permitted
after completing all required MLS forms.

13.Unauthorized use of KeyBoxesUnauthorized use of KeyBoxes including but not
limited to (1) placing one on a property not in the MLS, (2) personal use by Participants
or Subscribers will be subject to a fine of $100 or more and/or suspension as determined
by the Board of Directors. Automatito email notic&See MLS Bof D Minute40-20-2010)

14.KeyBox Location: The KeyBox should be placed on the front door. When the KeyBox
cannot be placed on the front door, the Listing Agent shall place the location of the
KeyBox information in the Non Public Remarks. The key in the KeyBox musigfit t
door upon which it hangs or the door nearest the placement of the KeyBox box. Please
think about where you would NOT want a KeyBox located in the event of inclement
weather. For example, you would not want to hang it where there is no overhead
protection and especially not in a location where there is no gutter since rain would be
pouring from the structurélways secure the KeyBox to a door handle or another object
attached to the structur@o not:
a. Place a KeyBox on the rear door and put a key tértime door in the KeyBox.
b. Use a bicycle chain or other device to secure the KeyBox when it is not placed on a

door.

c. Place a KeyBox on a spigot

15.The staff is authorized to purchase KeyBoxes in amounts necessary to meet the
requirements of the Policy.

16. Staff will attempt to repair damaged KeyBoxes using spare pasteand. All other
repairs will be charged to the company leasing the Key@ioxg-2399)

Section 74 Requirements KeyBoxes shall be placed on all homes filed with the Service with
the seller'sapproval.

Section 75 Removal ofKeyBoxes on Expired, Withdrawn or Sold Listings With the

exception of model homes, if any expired, sold, or withdrawn listings KayBoxes on the

property for more than three business days after the expiration, closimghdrawal, the listing
broker is to be notified and asked to removekbgBox. If the KeyBoxis not removed, aniey
holder maycall the Service office, get the shackle code, and return the box to the Service office.
A fine of $100 shall be levied amst the listing Subscribétee Bofd Minutes 118-2005)

7.6 Unauthorized use ofKey: The loaning of Keys for any reason is prohibited. Key holders
must secure their Key to prevent anyone from discovering their PIN number. Key Holders who
violate thisRule shall be subject to fine as determined by the Board of Directors the following:
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1. Where a Keyholder loans a Key to remove a KeyBox, staff shall communicate again the
Policy in writing to the Keyholder explaining that any person who needs a Key raag h
one after completing the necessary Agreements and that each office may have a loaner
Key. The communication shall also include a notice that a second violation will result in
automatic suspension of use for one week and a $100 fine. A third violasibmesult in
suspension of use for one month and a $500 fine. A fourth violation shall result in
suspension of use for one year and a $1,000 fine. Althoughthbdely d er 6 s use of
system is suspended, the obligation to pay fees continues duringrite @f any
suspension.

2. Where a Keyholder loans a Key and their PIN code, staff shall immediately deactivate
the device, place a $100 fine on the members account, communicate again the Policy in
writing to the Keyholder explaining that any person whaeds a Key may have one after
completing the necessary Agreements; that each office may have a loaner device; that
payment in full must be made for all charges on the account; and, that their Key must be
programmed with a new PIN. The communication shath &iclude a notice that a
second violation will result in automatic loss of use for one month and a $500 fine. A
subsequent violation shall result in loss of use for one year and a $1,000 fine. Although
t he Keyhol der 6s use o obbligatioreto payfees coninuéess s uspe
during the period of any suspension.

3. An appeal may be made to the Board of Directors provided that thedf@gr has paid
all charges on their account including any fine levigéek BofD Minutes 049-2007)

7.7 Right to Suspend Use oKey The Service may refuse to ledsey, may terminate an

existingKey lease agreement, and may refiasactivate or reactivate anyelf held by an

individual convicted of a felony or misdemeanor if the crime, in the determination of tBe ML
relates to the real estate business or puts clients, customers, or other real estate professionals at
risk.

The Service may suspend the righkafy holders to uskeys following their arrest and prior to

their conviction for any felony or misdemeandmich, in the determination of the MLS, relates

to the real estate business or which puts clients, customers, or other real estate professionals at
risk.

Factors that can be considered in making such determinations include, but are not limited to:

a) thatnature and seriousness of the crime,

b) the relationship of the crime to the purposes for limifeyBox access,

c) the extent to which access for continued access might afford opportunities to engage in
similar criminal activity,

d) the extent and nature of pasiminal activity,

e) time since criminal activity was engaged in,

f) evidence of rehabilitation while incarcerated or following release, and

g) evidence of present fitnegse MLS BOD Minutes 118-99)
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Section 8 MeetingsThe meetings of thl@articipants/REALTOﬁ Subscribers aothe Service or
the Board of Directors of the MLS for the transaction of business of the Service shall be held in
accordance with the provisions of Article 7, Bylaws of the Service.

Enforcement of Rules or Dispute

Sedion 9 Consideration of Alleged Violations The Board of Directors or a Tribunal composed
of at least 5 members of the Board shall give consideration to all written complaints having to do
with violations of the Rules and Regulations.

Section 9.1 Violatims of Rules And Regulationslf the alleged offense is a violation of the

Rules and Regulations of the Service and does not involve a charge of alleged unethical conduct
or request for arbitration, it may be administratively considered and determinéltibyral

appointed by the President, and if a violation is determined, the Tribunal may direct the
imposition of sanction, provided the recipient of such sanction may request a hearing before the
Professional Standards Committee of the Association in @aasoe with the Bylaws and Rules

and Regulations of the Association of REALTORSithin twenty (20) days following receipt of
the Tribunal ds deci sion.

Section 9.2 Complaints of Unethical ConductAll other complaints of unethical conduct shall
be referredy a Tribunako the Secretary of the WRAR for appropriate action in accordance
with the professional standards procedures established in the Bylaws of the WRAR.

Confidentiality of MLS Information

Section 10 Confidentiality of Information : Any information provided by the Multiple Listing

Service to the Participants shall be considered official information of the Service. Such
information shall be considered confidential and exclusively for the use of Participants and real
estate licensees affiliated wislich Participants and those Participants who are licensed or

certified by an appropriate state regulatory agency to engage in the appraisal of real property and
licensed or certified appraisers affiliated with such Participants.

Section 10.IMLS Not Responsible for Accuracy of Information: The information published

and disseminated by the Service is communicated verbatim, without change by the Service, as
filed with the Service by the Participant. The Service does not verify such information provided
anddisclaims any responsibility for its accuracy. Each Participant agrees to hold the Service
harmless against any liability arising from any inaccuracy or inadequacy of the information such
Participant provides.

Section 10.2 Access to Comparable ArStatistical Information: REALTORS' who are

actively engaged in real estate brokerage, management, appraising, land development, or
building, but who do not participate in the Service, are nonetheless entitled to receive, by
purchase or lease, all informati other than current listing information that is generated wholly
or in part by the Service including "comparable" information, "sold" information, and statistical
reports. This information is provided for the exclusive use afehembers and individusl

affiliated withthesemembers who are also engaged in the real estate business and may not be
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transmitted, retransmitted or provided in any manner to any unauthorized individual, office or
firm except as otherwise provided in these Rules and Reguld@arigipants and Subscribers
who violate this Rule shall immediately have thditS accessuspended. Prior to havibdLS
accessestored, the Participant or Subscriber must pay:

1. Five hundred dollars ($500) for the first violation;

2. One thousand dollar$1,000) for a second violation;

3. Two thousandive hundred dollars ($2,500) for a third violation;

4. The discipline for any subsequent violations shall be at the discretion of the MLS Board

of Directors NOTE: All disciplinary actions are subject to Sectioal$bve)See MLS
BofD Minutes 1118-10)

Ownership of MLS Compilations* and Copyrightg

Section 11By the act of submitting any property listing data content to the association MLS, the
participant represents that he has been authorized to grant and also thereby does grant authority
for the association MLS to include the property listing data contetst aopyrighted MLS

compilation and also in any statistical report on comparables. Listing content includes, but is not
limited to, photographs, images, graphics, audio and video recordings, virtual tours, drawings,
descriptions, remarks, narratives, prgcinformation, and other details or infornmtirelated to

listed property.

Section 11.1All right, title and interest in each copy of every Service compilation created and
copyrighted by the WRARNd in the copyrights therein, shall at all times remasted in the
WRAR.

Section 11.Zach Participant shall be entitled to lease from the WRAR, a number of copies of
each Service compilation sufficient to provide the Participant and each person affiliated as a
licensee (including licensed or certified agiger) with such Participant with one copy of such
compilation. The Participant shall pay for each such copy the rental fee set by the Association.**

Participants shall acquire by such lease only the right to use the Service compilation in
accordance wit these Rules.

*The term AM.L.S. compilationo as used in Sections ftylistngdahisl2 herei n,
collected and disseminated to the Participants, including but not limited to bound booke&sesbinder, computer database, card file, or any
other format whatever.

**This Section should not be construed to require the Participant to lease a copy of the Service compilation for anfpftitierased or

certified appraiser) affiliated with tHearticipant who is engaged exclusively in a specialty of the real estate business other than listing, selling, or
appraising the types of properties which are required to be filed with the Service and who does not, at any time, haverasmess th

Service information or Service facility of tWNgRAR.

Use of Copyrighted MLS Compilation:

Section 12 Distributiont Participants shall, at all times, maintain control over and responsibility
for each copy of and access to any Service compilation leaseeh by the WRAR, and shall

not distribute any such copies or access to persons other than Subscribers who are a affiliated
with such Participant as licensees, those individuals who are licensed or certified by an
appropriate state regulatory agencyngage in the appraisal of real property, and any other
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Subscribers as authorized pursuant to the governing documents of the Service . Participants and
their affiliated subscribers and staff may not transmit, retransmit, or provide any Service
compilation @ means of accessing any Service compilation in any manner to any other

individual, office, or firm, except as expressly provided in these Rules. This section prohibits the
sharing of all access methods, including without limitation user IDs, passwoddshgsical
authentication means (such as-tinge password key fobS)see BofD Minutes 4.9-2007)

Use of information developed by or published by the Service is strictly limited to the activities

aut horized under a Par ttioncandunanthoGzedusesae nsur e ( s)
prohibited. Further, none of the foregoing is
or any right of access to information developed or published by the Service where access to such
information is prohibited byalw.

Section 12.1Display: Participants and those persons affiliated as licensees with such
Participants shall be permitted to display the Service compilation to prospective purchasers only
in conjunction with their ordinary business activities of attentpto locate ready, willing, and

able buyers for the properties described in said Service compilation.

Section 12.2REPRODUCTION: Participants or their affiliated licensees shall not reproduce
any Service Compilation or any portion thereof except irfdhewing limited circumstances.

Participants or their affiliated licensees may reproduce from the Service Compilation, and
distribute to prospective purchasers, a reasonable* number of single copies of property listing
data contained in the Service Cotafion which relate to any properties in which the prospective
purchasers are, or may, in the judgment of the Participant or their affiliated licensees, be
interested.

Reproductions made in accordance with this rule shall be prepared in such a fastian tha
property listing data of properties other than that in which the prospective purchaser has
expressed interest, or in which the Participant or the affiliated licensees are seeking to promote
interest, does not appear on such reproduction.

Nothing conained herein shall be construed to preclude any Participant from utilizing,
displaying, distributing, or reproducing property listing sheets or other compilations of data
pertaining exclusively to properties currently listed for sale with the Participant.

Any Service information, whether provided in written or printed form, provided electronically,
or provided in any other form or format, is provided for the exclusive use of the Participant and
those licensees affiliated with the Participant who are azttbto have access to such
information. Such information may not be transmitted, retransmitted or provided in any manner
to any unauthorized individual, office or firm.

None of the foregoing shall be construed to prevent any individual legitimatebgsegsion of
current listing information, sold information, comparables, or statistical information from

utilizing such information to support an estimate of value on a particular property for a particular
client. However, only such information that M&RAR or its Service has deemed to be non
confidential and necessary to support the estimate of value may be reproduced and attached to
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the report as supporting documentation. Any other use of such information is unauthorized and
prohibited by these Rules aRegulations.

*|t is intended that the Participant be permitted to provide prospective purchasers with listing data relating to prbperties

the prospective purchaser has a bona fide interest in purchasing or in which the Participant is seekintgetorperest. The

term reasonable as used herein, should therefore be construed to permit only limited reproduction of property listing data
intended to facilitate tmakngpacessiptbeconsideratiorpoda parbhasgogsawbich shdle ci si on
be considered in deciding whether the reproductions made are consistent with this intent, and thus reasonable in humber, shal
include, but are not limited to, the total number of listings in the Secaigmilation, how closely the type$ properties

contained in such listings accord with the prospective purchaser's expressed desires and ability to purchase, whether the
reproductions were made on a selective basis, and whether the type of properties contained in the property issting data

consistent with a normal itinerary of properties which would be shown to the prospective purchaser.

Section 123 No modi ficati on of ot HMAR Sdetom 19.16)iAp ant s @
Participant shall not change the content of any MLS Listing Information (as that term eddefin

in Section 16.1(d) of theseuRes) of any other Participant from the content as it is provided in

the Service, without regard to the meaby which it is disclosed, including oral disclosure or
disclosure through a VOW. A Participant may, however, augment MLS Listing Information with
additional information nobtherwise prohibited by theseuRs as long as the source of such

other informaibn is clearly identified. This rule does not otherwise restrict the format of display

of MLS Listing Information or the display of fewer than all of the listings or fewer than all of the
authorized information fields

Section 124 Disclaimer of liability ; Copyright notice. (NAR Section 19.1)y In any display or
disclosure of MLS Listing Information (as that term is definn Section 16.1(d) of theseilgs),
including oral disclosure and display on a VOW, a Participant shall include a notice indicating
tha the MLS Listing Information is deemed reliable but is not guaranteed accurate by the

Service. The disclosure shall take the following fofinA | | i nformation herei
verified and is not guaranteed. ©2009 Multiple Listing Service of the WitoninRegional
Association of( TRIEEGALCTUWRISeg ntl nye ar wi | | repl ace |

or disclosure may include other appropriate disclaimers necessary to protect the Participant and
the Service from liability.

Section 125 Identification of listing firm and salesperson.(NAR Section 19.18) In any
display or disclosure of MLS Listing Information (as that terms is ddfim Section 16.1(d) of
these Riles), including oral disclosure and display on a VOW, a Participant shall cause any
listing that is displayed to identify the name of the listing firm and the listing broker or agent in a
readily visible color, in a reasonably prominent location, and in typeface not smaller than the
median typeface used in the display of listing dai&sofbirector Minutes 1€23-09)

Section 126 Limit on number of listings displayed. (NAR Section 19.19) A Participant shall
limit the number of listings that a customer, client, or consumer may view, retrieve, or download
to not more than 100 current listjs and not more than 100 sold listings in response to any
inquiry, regardless of the medium by which the Participant responds to the inquiry, including
oral disclosure and display on a VOW.

Section 12.7 Confidential Data FieldsA Participant shall notisclose to any consumer,

whether orally, on a VOW or IDX web site, or via any other means, any of the following data
fields, which the service has classified as confidential. The preceding sentence notwithstanding,
a Participant may disclose the conterftary of these fields only to the extent, and only at the

F\ JernA Govern MLS Rules approved 419-2012.docx Page28



time, that the Code of Ethics or state or federal law gives rise to an obligation to do so. The
following fields are confidentialNon Public Remarks, Showing Instructions, Alarm,

Appointment inform ation and KeyBo0X.(see Bofbirector Minutes 626-09)
(References to ANAR Section... 0 are solely to perm

Use of Service Informatio

Section 13.1LIMITATIONS ON USE OF SERVICE INFORMATION : Use of information
fromService compilation of current | isting info
from any sold or comparable report of the WRAR or Service for public-madgg advertising

by a Service Participant or in other public representations, may noolhiéited.

However, any print or neprint forms of advertising or other forms of public representations
based in whole or in part on information supplied by the WRAR or its Service must clearly
demonstrate the period of time over which such claims aedband must include the following,
or substantially similar, notice:
Based on information from the Wilmington Regional Association of
REALTORSIncorporated, for the period (date) through (date).

Changes In Rules and Regqulatio

Section 14Changes in Rules And RegulationsAmendments to the Rules and Regulations of
the Service shall be by a simple majority vote ofBbard of Director®f the Multiple Listing
Service.

Section 15 OrientationAny applicant for MLS Participationna any licensee affiliated with an

MLS Participant who has access to and use of ideferated information may be required to
complete an orientation program of no more than eight (8) classroom hours devoted to the MLS
rules and regulations and computertirag related to MLS information entry and retrieval and

the operation of the MLS within thirty (30) days after access has been provided.

Participants and subscribers may be required, at the discretion of the MLS, to complete
additional training of not wre than four (4) classroom hours in any twelve (12) month period
when deemed necessary by the MLS to familiarize participants and subscribers with system
changes or enhancements and/or changes to MLS rules or policies. Participants and subscribers
must begiven the opportunity to complete any mandated additional training remotely.

Virtual Office Website (VOWS)

Section 16

(Note: Provisions in this Section 16 include references to section numbers in the NAR
model rules for VOWs. Those references app
numbers appear here only to ease comparisons of these rules with the NAR model rules.)
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Section 16.1 Definitions and Usag€NAR Section 19.1)

@A AVOWO or fAVirtual Of fice Websitedo is a Pa
a Participantdos website, through which the
brokerage serviseto consumers with whom the Participant has first established a-broker
consumer relationship (as defined by state law) where the consumer has the opportunity

to search MLS Listing Information, subject
andaccont abi |l i ty. References to AVOWO and AVOW
operated by a Participant, by a Aarncipal broker, or by an AVP on behalf of a

Participant.

(b)AParticipant, 0 as used in Section rMmw of the
principal brokers, except when the term is
AParticipantdés oversight, <rngpalbrokersi on, and
affiliated with a Participant aagVOWwi th hi s
Any VOWofanompr i nci pal broker is subject to the
and accountability.

(cchAVPO or nAAffiliated VOW Partnero refers to
Participant to operate a VOW on behalf of the Bartip ant , subj ect to the

supervision, accountability and compliance with the VOW Policy. No AVP has
independent participation rights in the MLS by virtue of its right to receive information

on behalf of a Participant. No AVP has the right te MBS Listing Information except

in connection with operation of a VOW on behalf of one or more Participants. Access by
an AVP to MLS Listing Information is derivative of the rights of the Participant on

whose behalf the AVP operates a VOW.

(dAMLS ng slitnf or mati on, 0 as used in Section 16
market listing information and sold data provided by Participants to the Service and
aggregated and distributed by the Service to Participants.

(e)df VOW Pol i cy 0 uah©ffice Webgitd Rolicywoif thetService, adopted pursuant
to the requirements of the National Association of REALTORS

fHARegi stranto has the meaning given to it in
(ggAiTerms of Useo has the meaning given to it

Section 16.2 Scope limited; Other services permitted; No listing broker permission
required. (NAR Section 19.2)

@The right of a Participantdés VOW to display
supplied by the MLS(s) in which the Participant hagigi@atory rights. However, a
Participant with offices participating in different MLSs may operate a master website
with links to the VOWSs of the other offices.

(b)Subject to the provisions of the VOW Policy
including any VOW operated on behalf of a Participant by an AVP, may provide other
features, information, or functions, e.g.
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(c) Except as otherwise provided in the VOW Policy or in these rules, a Participant need not
obtain sepiate permission from other service Participants whose listings will be
di splayed on the Participantodos VOW,.

Section 16.3 Prerequisites for access; Registration; Terms of USHAR Section 19.3)

(a) Prerequisites for accessBefore permitting any consumer $earch for or retrieve any
MLS Listing Information on his or her VOW, the Participant must take each of the
following steps:

(i) The Participant must first establish with that consumer a lawful bxakesumer
relationship (as defined by state law), udihg completion of all actions required by
state law in connection with providing real estate brokerage services to clients and
customers (hereinafter fARegistrantso). Suc
to, satisfying all applicable agency,magency, and other disclosure obligations, and
execution of any required agreements.

(i) The Participant must obtain the name of, and a valid email address for, each
Registrant. The Participant must send an email to the address provided by the
Registrantonfirming that the Registrant has agreed to the Terms of Use (described
in subsection (d) below). The Participant must verify that the email address provided
by the Registrant is valid and that the Registrant has agreed to the Terms of Use.

(i) The Paticipant must require each Registrant to have a user name and a password, the
combination of which is different from those of all other Registrants on the VOW.
The Participant may, at his or her option, supply the user name and password or may
allow the Re@istrant to establish his or her user name and password. The Participant
must also assure that any email address is associated with only one user name and
password.

(b) Password expiration; Retention of recordsThe Participant must assure that each
Registrantés password expires on a date cer
password. The Participant must at all times maintain a record of the name, email address,
user name, and current password of eachd®egit. The Participant must keep such
records for not | ess than 180 days after th
password.

(c) Disclosure of records to the Servicdf the MLS has reason to believe that a
Participant 6s pér@itedh breachéndhe seeudty ab WILS Listing
Information or a violation of rules, the Participant shall, upon request of the Service,
provide the name, email address, user name, and current password, of any Registrant
suspected of involvement in theeach or violation. The Participant shall also, if
requested by the Service, provide an audit trail of activity by any such Registrant.

(d) Terms of use.The Participant shall require each Registrant to review, and affirmatively
to express agreement(byouse c¢l i ck or otherwise) to, a AT
provides at least the following:

) the Registrantdéds acknowledgement t-hat he ¢
broker relationship with the Participant;
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(it he Regi st r ooge ifsrmatignoldanedeoynthe Registrant from the
VOW only for the Regrmertialwsert 6s personal , n

(it he Registrantodos representation and warr at
interest in the purchase, sale, or lease of reakestdhe type being offered through

the VOW;
(it he Registrantdéds agreement not to copy, ¢
i nformation provided except in connection

purchase or sale of an individual property

(vt he Registrantos acknowledgement of the MI
MLS6s copyright in, the MLS database.

(e) Terms of use impose no financial obligation or representatio’he Terms of Use
agreement may not impose a financial obligation on the Registrant or create any
representation agreement between the Registrant and the Participant. Any agreement
entered into at any time between the Participant and Registrant impdsiagaal
obligation on the Registrant or creating representation of the Registrant by the Participant
must be established separately from the Terms of Use, must be prominently labeled as
such, and may not be accepted solely by mouse click.

(f) Access forreview purposes.The Terms of Use agreement shall also expressly authorize
the Service, and other MLS Participants or their duly authorized representatives, to
access the VOW for the purposes of verifying compliance with rules and monitoring
displayofPat i ci pantso | istings by the VOW. The
provisions as may be agreed to between the Participant and the Registrant.

Section 16.4 Contact information; Response to inquirieg. NAR Section 19. 4) A
VOW must praninently display an-enail address, telephone number, or specific identification

of another mode of communication (e.g., live chat) by which a consumer can contact the

Participant to ask questions, or get more information, about any property displajedDw .

The Participant, or a neprincipal broker or sales licensee licensed with the Participant, must be

willing and able to respond knowledgeably to inquiries from Registrants about properties within

the market area served by that Participant andagied on the VOW.

Section 16.5 Preventing unauthorized use of datt. NAR Secti on 19. 5) A Pa
must employ reasonable efforts to monitor for
other mauthorized use of MLS Listingformation. AR r t i ci pant 6s VOW shall
appropriate security protection such as firewalls as long as this requirement does not impose

security obligations greater than those employed concurrently by the Service.

Section 16.6 Sellers withholding listings and address from Internet. (NAR Section 19.6)

@A Participantds VOW shall not display | is
has affirmatively directed the | isting br
address from display on the Intern€he listing broker shall communicate to the Service
that the seller has elected not to permit display of the listing or property address on the
Internet. Notwithstanding the foregoing, a Participant who operates a VOW may provide
to consumers via othelelivery mechanisms, such as email, fax, or otherwise, the listings

t i
ok
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of sellers who have determined not to have the listing for their property displayed on the
Internet.

(b) A Participant who lists a property for a seller who has elected not to have festpr
listing or the property address displayed on the Internet shall cause the seller to execute a
document that includes the following (or a substantially similar) provision:

Seller OptOut Form
1.Please check either Option a or Option b

a.[ ]! haveadvised my broker or sales agent that | do not want the listed property to
be displayed on the Internet.

b.[ ]! have advised my broker or sales agent that | do not want the address of the
listed property to be displayed on the Internet.

2. lundersand and acknowledge that, if | have selected option a, consumers who
conduct searches for listings on the Internet will not see information about the listed
property in response to their search.

initials of seller

(c) The Participant shalktain such forms for at least one year after the date they are signed,
or one year after the date the listing goes off the market, whichever is later.

Section 16.7 Thirdparty commentary; Automated valuation; Professional judgment(NAR
Section 19.7)

@Subject to Section 16. 7 ( b) ;partes (Ptawritei ci pant
comments or reviews about particular listings or display a hyperlink to such comments or
reviews in immediate conjunction with particular listings, or (ii) to displayudonaated
estimate of the market value of the listing (or hyperlink to such estimate) in immediate
conjunction with the listing

o
n

(b) At the request of a seller the Participant shall disable or discontinue either or both of
those features described in sultigec(a) as to any listing of the seller. The listing broker
shall communicate to the Service that the seller has elected to have one or both of these
features disabled or discontinued on all Pa
andtoSectod 6. 8, a Participantdés VOW may communi
professional judgment concerning any | istin
customers that a particular feature has been disabled "at the request of the seller.”

Section 16.8 Means to corret errors. ( NAR Section 19.8.) A Partici
maintain a means (e.g-neail address, telephone number) to receive comments from the listing
broker about the accuracy of any information that is added by or on behalf of the Participant

beyond thasupplied by the Service and that relates to a specific property displayed on the

VOW. The Participant shall correct or remove any false information relating to a specific

property within 48 hours following receipt of a communication from the listingdsrok

explaining why the data or information is false. The Participant shall not, however, be obligated
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to correct or remove any data or information that simply reflects good faith opinion, advice, or
professional judgment.

Section 16.9 Frequency of update$NAR Section 19.9) A Participant shall cause the MLS
Listing Information available on its VOW to be refreshed at least once every three (3) days.

Section 16.10 No other distribution permitted(NAR Section 19.10) Except as provided in

these rules, the VOWolicy, or any other applicable MLS rules or policies, no Participant shall
distribute, provide, or make accessible any portion of the MLS Listing Information to any person
or entity.

Section 16.11 Privacy policy required(NAR Section 19.11) A Participat 6 s VOW mu st
di splay the Participantds privacy policy info
information that they provide may be used.

Section 16.12 Listings excluded from display based on objective criteridAR Section

19.12)A Participantdés VOW may exclude |l istings f
including, but not limited to, factors such as geography, list price, type of property, cooperative
compensation offered by listing broker, and whether the listingeiblies a REALTOR®.

Section 16.13 Access to VOW for compliance evaluatiofNAR Section 19.13) A Participant

who intends to operate a VOW to display MLS Listing Information must notify the Service of its
intention to establish a VOW and must make the V@@dily accessible to the Service and to

all MLS Participants for purposes of verifying compliance with these rules, the VOW Policy, and
any other applicable MLS rules or policies.

Section 16.14 Multiple VOWSs permitted.(NAR Section 19.14) A Participant may operate
more than one VOW himself or herself or through an AVP. A Participant who operates his or
her own VOW may contract with an AVP to have the AVP operate other VOWSs on his or her
behalf. However, any VOW opeedt on behalf of a Participant by an AVP is subject to the
supervision and accountability of the Participant.

Section 1615 Password expiration.(NAR Section 19.20) A Participant shall require that
Registrantsodé passwords baays.econfirmed or chan

Section 1616 Ad v er t i s i-mrga rad(dARISedon 19.21) A Participant may display
advertising and the idbnantiiogdb)onnobngt VOW ¢
operates or that is operated on his or her behalf. HowaeWRatticipant may not display on any

such VOW deceptive or misleading advertising ebcanding. For purposes of this Section, co
branding wil/ be presumed not to be deceptive
information (or that of aeast one Participant, in the case of a VOW established and operated on
behalf of more than one Participant) is displayed in immediate conjunction with that of every

other party, and the logo and contact information of all Participants displayed on Yies\&3

large as the logo of the AVP and larger than that of any third party.

Section 1617 Displaying listings from other sources(NAR Section 19.22) A Participant shall
cause any listing displayed on his or her VOW that is obtained from other sonctesinig
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from another MLS or from a broker not participating in the Service, to identify the source of the
listing.

Section 1618 License agreement required(NAR Section 19.24) Participants and the AVPs
operating VOWSs on their behalf must execute thenBeeagreement required by the Service
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Exhibit 1

The Mobile Home: Real Property or Personal Property?
By Robin M. Barefoot

The following article was originally published in the April 27, 1992 edition of the North Carolina Lawyers Weekly. The authois a title
insurance company in Chapel Hill, North Carolina. The article is reprinted with her permission (with minor modifications to a@dress
issues pertinent to real estate licenseg®yCREC Bulletin, Volume 23, Number 3, Fall 1992]

Real estate agemt®metimes encounter a manufactured home that is being transferred
with the property that is being sold. In such case, an issue may arise as to whether the mobile or
manufactured home is real property. What follows is intended to guide real estate agagts th
an understanding of the issues raised in these transactions.

Definition

A mobile/manufactured home (m/m home) is a dwelling which is fadiaiy to the
specifications of the National Manufactured Housing Construction and Safety Code as
promulgaté by the U.S. Development. It is transported to the building site either on its own
chassis or on a flat bed truck.

In a recent case involving a restrictive covenant which prohibited mobile home, the North
Carolina Court of Appeals ruled that a facttmylt modular home, designed and constructed to
travel on wheels from place to place was a fim
tongues were removed after the structure was placed on the lot.

North Carolina courts have uniformly held thatthete A tor avii t i n a r est r i
covenani ncl udes fAmobile Home. o The North Carolin:
Amanufactured homeo when it is uses in the co

M/M Homes as Motor Vehicles

Every m/m home igreated initially as a motor vehicle. At the time it is sold or
transferred from the manufacturer to a retail
Certificate of Origin.

When the home is sold by a retailer, the customer or the retailer actiredpaih df the
customer applies to the division of Motor Vehicles for a Certificate of Title. The DMV issues the
Certificate of Title based upon the manufactu
subsequently resold, the certificate of Title is assigodde new purchaser.

Most m/m homes are sold and financed as personal property, just like motor vehicles.
Ownership of the home is evidenced by a Certificate of Title. Any lien or security interest in the
home is evidenced by a notation on the CertiéicH title or perfected by filling of UCC
financing statement.

M/M Homes as Real Property

More and more frequently, however, m/m homes are being placed on permanent
foundations in residential subdivisions or on individual tracts of land. In thesesigjahe
homes are being sold and financed as real estate, and loans used to purchase or refinance them or
the land to which they have been affixed are secured by deeds of trust.

There are legal and practical implication when an m/m home is sold anddthas real
estate. First, information relative to whether the m/m home has been placed on a permanent,
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enclosed foundation with the wheels, moving hitch and axles removed is often requested by the
lender. An affidavit is often requested by the lenderafiavit from the owner or his attorney
addressing these points is recommneshd

When the m/m home is new and placed directly on a lot foundation by the manufacturer
and not sold by retailer, there witnb | i kely b
Certificate of Title. While recognizing that is the intention of the new owner to treat the m/m
home as real estate, it is nonetheless recommended by the Registration section of the DMV that
the new owner apply for a Certificate for Title. After thertficate of Title has been issued, it
can be readily canceled if the m/m home is to be treated as real estate, but having issued the
Certificate of Title allows the owner to have the title reissued should he decide in the future to
sell the m/m home ingeeendent of the land.

Once the Certificate of Title is canceled, no independent intervening liens can arise on
the m/m home. Title to the home and lot can by transferred together by deed of trust. The home
should also be listed as real property for cityty ad valorem taxes. If the owner chooses to
disregard the recommendation of the DMV and does not apply for and obtain a Certificate of
Title, the Certificate of Origin must be destroyed to prevent a subsequent issuance of the
Certificate of Title.

Similarly, when the purchaser of an m/m home already owns the lot on which the home is
to be placed, the purchaser of his attorney m
suggested by the DMV that an new owner should have a Certificatdeois§ited in his name
before canceling the prior certificate. The DMV explains that when a Certificate of Title is
assigned upon purchased of an m/m home and then canceled for treatment of the home as real
property, it cannot be reissued to the assignaeypon his request, but only the name appearing
on the face of the certificate (presumably, t
home should also be listed as real property for city/county ad valorem taxes.

Cancellation of Certificate of Title

Cancellation of the title is effectuated by writing the following information on the face of
Certificate of Title: A This home has been pl
real estate. 6 The owner dificataudiredtly beheaththis i gn and
statement. If there are any liens noted on the title, these liens must be satisfied or with the
consent of the lien holder, transferred to other collateral (perhaps the by a note and deed or trust).
Satisfaction of transferf@ lien must also be noted on the face of the title. The owner should
then send the Certificate of Title, along with a short cover lett@&dgistration Section,

Division of Motor Vehicles, 1100 New Bern Avenue, Raleigh, NC 2697 (910) 78®5.If the
Certificate of Title is lost, the DMV requires that a replacement Certificate of Title be issued to
the owner, and then canceled for treatménth® m/m home as real property.

Conclusion

The importance of complying with the steps outlined above willittatéd in each case
by whether the lender considers the m/m home as part of its collateral, or whether the loan was
made on basis of the land value exclusive of the home. Failure to subject the m/m home to the
' ien of the | ende ntéhslender oth exercising tsuight of feveclbsure pr e v e
against the m/m home.
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Commission Comments

There is a common belief among real estate licensees that they are prohibited by law
from selling mobile homes. This is untrue. When a sale involves anbjbéle home, but no real
property, a real estate license in not required. However, in some cases the licensee must obtain a
mot or vehicle dealerdos |Iicense from the Divis
Nevertheless, when the land on which the mobile home residusléd in the listing
agreement of sales contract, a real estate license is required. Similarly, when a mobile home
Certificate of Title is canceled and the mobile home becomes part of the real property, a North
Carolina Real Estate license is requiretigband sell the mobile home/land combination.

When those homes come rolling In!

By Blackwell M. Brogden, Jr., Chief Deputy Legal Coung8lummer 1995, Volume 26, Number 2]

As a real. estate licensee, you should have a general knowledge of manufamtisied
(i.e., transportable structures used for dwelling, ofpace, etc.). You should be familiar with
basic construction methods and know the difference between manufduburegand
manufacturedbuildings You should know the requirements fimensure to list, sell, and install
manufactured housing, and should be aware that subdivision covenants and zoning codes may
restrict or prohibit such structures on a property

Manufactured or Stick-Built?

Il n the past, it walbsuielatsdy < tor editejsom ensg u(i bsthi Ifits
manufactured structures (built efite and transported to the lot where they were installed). But
today, due to new construction technologies and conflicting definitions in subdivision covenants
and zoning codes, tiktet er mi nati on of whet her abupirlotpoe ritsy
not always clear.

The question is further complicated by owners or developers who combine elements of
manufactured and stidkuilt structures. Some, for example, purchasesébuilt structures
without exterior siding and then add brick or some other veneer; others assemble multiple
manufactured unitson siteintoatsot ory bui |l di ng, or o¢fbduerl dad hbaas
second floor. Are the resulting structures sticiit or are they manufactured?

Manufactured Home vs. Manufactured Building

State and feder al | aws make an el ementary
and a Amanufactured Home( fdir mgr byAcmbhhaetiaat imed
desigred and built on a permanent chassis even if more than one unit is required to make a
compl ete home (e.g., a buidiog(kall e owircd @) .r ed man w
buildingo or a fimodul ar h ogteldacatonansithenonst ruct ed
transported to and assembled on the site.

Look for the label

Each manufactured home unit should have a serial number and a label permanently
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attached to it showing its compliance widlleralstandards. Likewise, any modular unit should
havea serial number and label showing its compliance witlStagebuilding code.
Look for the labels near exterior doors or inside buailktabinets. If you find a label, you
will at | east know that the struceablete i s fAman
determine more specifically whether it is a manufactured home or a [modular] building.

Licenses Required

Manufactured home builders are licensed and regulated by the Division of Motor
Vehicles (which licenses motor vehicle dealers and salesfergons selling manufactured
homes are separately licensed and regulated by the North Carolina Manufactured Housing
Board.

Persons who install modular homes, regardless of the cost of the homes, must be licensed
by the North Carolina Licensing Board iGeneral Contractors. A general Contractor License
also may be required when a unit built-sitie is to be incorporated into-@ite construction,
depending upon the total cost of construction.

A real estate broker or salesman license is not required séing a manufactured
home or building which has not been affixed to real estate; however, in some cases, licensure
may be required through the Division of Motor Vehicles and the Manufactured Housing Board.
When a manufactured home or modular home besarpart of real property (and the
manufactured homeds Certificate of Title has
list, sell, lease, etc. the home and land combination.

Subdivision Covenants

Subdivision covenants which restrict or pfmhmanufactured homes have been in effect
for many years. If properly drawn and recorded, they have been considered legally enforceable.
On the other hand, North Carolina courts have recently ruled that modular homes are permitted
in subdivisions whereavenants bar manufactured homes. Of course, some subdivisions may
have different language in their covenants that could prohibit all manufactured housing.

Subdivision covenants and local zoning codes restricting manufactured housing are now
being challengd by the manufactured home industry. This issue is till undecided in the courts.

NORTH CAROLINA VALIDATION STAMP
Caveat

When you are aware that a prospective
purchaser is seeking vacant land on which to install
anytype of manufactured construction, or when you
list or show an improved property where there is a
guestion as to the type of its construction you should
exercise extreme care.

Look at the label to help you identify whether
the structure is a manufacturedme or a
manufactured [modular] building. It will likely affect ez Nortn carciira state seal on Retlaciive Siver Backgrouna)
its appraised value and the amount, if any, a lender Size approximately 25" x 2.5°
will lend on its purchase.

Contract the Department of Motor Vehicles, the North Carddaaufactured Housing
Board, and the North Carolina Licensing Board of General

This is a sample of the,
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Contractors to determine what license may be required before you sell or construct a
manufactured home or building.

If an owner of a manufactured home or building wishes taéatan a lot that you are
offering for sale, check for subdivision covenants or zoning codes that prohibit manufactured
housing.

Be careful to avoid making an inaccurate claim that a particular type of construction is
present or permitted on the profyeor you may be subject to disciplinary action by the
Commission and possible civil liability.

By Blackwell M. Brogden, Jr., Chief Deputy Legal Counsel

Long time readers of the Bulletin and those who haveewed the articles posted on the
Commission website (www.ncrec.state.nc.us) will be aware of the article discussing the legal
nature of manufactured housing (formerly known as mobile homes) found in the Fall 1992, Vol.
23, #2, issue, and titled Mobile H@s: Real or Personal Property? In essence, manufactured
homes begin their existence as items of personal property but can lose that status upon being
permanently affixed to real property. Their status can change back upon being severed from the
improvedreal estate to which a manufactured home was once affixed.

Reforms Introduced

Recent statutory changes by the General Assembly have introduced reforms into the
process of determining whether a particular manufactured home is real or personal property.
One of the changes provides for creation and filing of affidavits with thei®ives Motor
Vehicles and the county Register of Deeds to identify manufactured homes that have been
legally classified as real property. Additionally, these changes will provide for uniform
treatment of manufactured homes for ad valorem tax purposes.

The legal difference between the treatment of manufactured homes either as real property
or personal property is important in real estate transactions. For example, a contract that listed
no personal property to be conveyed when at the time of executiewias a manufactured
home on the property would not convey title to the home if the unit was personal property. That
same contract, under the same circumstances would include conveyance of the home if the unit
had been permanently affixed so as to bexosal property. The legal difference also affects the
method for obtaining and perfecting liens on units and determining who owns a unit.

The distinction between whether a manufactured home is real or personal property has no
bearing on the separate issof the type of construction of buildings assembled off the property
and subsequently transported to a site. Whether real or personal property, a manufactured home
is still a manufactured home and this fact should be disclosed. (If a modular hom&nsated
to the state building code standard, the home is incorporated into, and becomes part of, the real
property upon installation. See the Bulletin, Summer 1995, Vol. 26, #2 issue, article entitled
When the Homes Come Rolling In.)

Know the Difference
Licensees will not typically review title records or participate in the process of changing
personal property to real property. However, completing sales contracts in a proper manner to
protect the interests of the parties is important. Thus it is tepioio know whether a
manufactured home is real or personal property.
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Practice Tip: If the parties intend that a manufactured home be transferred as part of their
sales contract, whether or not the unit is real or personal property, the licensee sthadéd in
sufficient information in the personal property portion of the sales agreement to cover the
specific unit present on the property. If the unit is already classified as real property, no harm is
done. If the unit is still personal property, thenititent of the parties will be adequately
reflected in the contract.

Note: Article appeared in tiieeal Estate Bulletin, June 2002
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Exhibit 2

Data Compliance Assurance Policy

Fines are levied per field, not per listing. Upon notice, the MLSubscriber/ Participant

Member hasfive business days by which to correct the data.
Compliance Issue
1. Failing to dvange an ascertainable field after being notified to do s
2. Failling tofollow the Photo Guidelines, IDX Rule¥OW Rulesor any
other Rule violation.
3. Inserting agent or company information such as phone numbers,
hyperlinks to websiteHomeSteps.com; HomePath.com;
HUDHomestore.comand/orAuction.comare permissible)Talking
Ads, email addresses, etc., or offers of corspgan of any type in
fields where the public might
ADi rectiono fields.

Consequence

$25 2" notice

$50- 3" notice
4" notice $100 and

loss of MLS and
KeyBox privileges

authorization unless the owner is absentee in which case entry must

withinfvebusi ness days from the rec
authorization
Failingt o i denti fy Il i.sting as a #fsH/

Using photos, documents and agent supplied text from a previous lis
agent without written permission.

Automatic-no email notice

4. Failing o map a listing. until data is
5. Failing to enter the lot dimensions when they are easily found (NO corrected
if not within the county tax data available on th& 3/ agents have 5
business days to get that informajion
6. On Sold listings, staff shall only enforce the photo rule if the listing
closed within the previous 365 days.
Failingto enter a listing withithreeb u si ness days of $25

$50 f fail to corect
within three
business days

$100 if fail to
correct within three
business days of
$50 fine

$100 and loss of
MLS and KeyBox
privileges until

pendinglisting, a sold listing or the cancellation of a contingency
status to the MLS within three business days.
3. Report pending or sold listing within three business days.

corrected
Failure to
1. Disclose a dual or variable commission rate in the MLS
2. To report a property as pending, the cancellation or resolution of $50

Failing to notice withirfive business days when a licensee who is wai
should ndonger be waived, including unlicensed personnel who beca
actively licensed (whether by the NCREC or NCAB)tomatic-no

$100 or back MLS
fees, whichever

. . iS more
email notice
Failing to remove &eyBoxwithinthreeb usi ness days $100
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expiration, withdrawal, or closing. MLS will return thkeyBox to
leaseholderAutomatic-no email notice See MLS Rule 7.6

Allowing someone access to information who is not a client or custon
e.g., Loaning/giving any printed MLS informaticagents/appraisers wh
give information to licensees who do not pay fees to the Wilmington
MLS.

$500

Breaching MLS Security: Adaptive Technology and/or Token

b) First Abuse: When staff identifies a MLS security breach, staff will notify the Partici
orubscriber and the Subscriberdés MLS
i) the access to the MLS has been compromised.
i) the MLS has denied service until the Participant or Subscriber
(1) comes to the MLS office,
(2) changes their password,
(3) secures a token for further access; and
(4) pays a $75 fee.
iii) If the Subscriber or Participant has a token there is no additional charge.
iv) If the Subscriber or Participant does not have a token and the MLS has a token
cost is $50.
v) If the MLS does not hava token, the cost is current retail price plus 20%.
c) Second AbuseFor any abuse after section (a) above, the MLS access will be susp
for 30 days and a fee of $500 must be paid before access is granted.
d) Third Abuse: Any abuse after section (b) abovee tMLS access will be suspended fo
180 days and a fee of $1,000 must be paid before access is granted.
Fourth Abuse: Any abuse after section (c) above, the MLS access will be suspended for ¢
year and a fee of $5,000 must be paid before accessitedj(aee MLS BofD Minutes 014-2010)

Unauthorized use dfeyBoxes, including their use on rental property,
personal use by Participants and/or Subscribers, will be subject to a | $100
$100 or more and/or suspension as determined by the Board obire
Automatic-no email notice.
Regarding IDX/VOW::
1. Allviolation notifications are sent to the Broker and to the IDX
vendor
2. The first notice the Broker/IDX Vendor has 5 business days to cd
the violation.
3. The second notice the Broker is fifBt00 and given an additional !
days to correct the violation. $100 or
4. The third notice the I DX vend
$500reconnect fee. $500
5. Beginning October 1, 2009, when a domain name IDX site is
discovered that is not secured by an underlgmigiract, the penalty $500 to vendor
is $500 to the vendor and $100 to the Participant or Subscriber. | $100 to Participant
or Subscriber

Staff shall do the following:
1. 1% notice: Email the MLS Subscriber (Listing Agent) and the Participant Member
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requesting that the data be modified within five business @®IE: Only applies to
first category above)
2. 2" notice: Email the MLS Subscriber (Listing Agent) and Participannbter along with
the reason for the fine to the MLS Subscriber (Listing Agent) and requesting that the data
be modified within five business days
3. 3%notice: Email and call the MLS Subscriber (Listing Agent) and Participant Member
along with the reason fahe fine to the MLS Subscriber (Listing Agent) and requesting
that the data be modified within five business days and the same fine shall be levied
a%ainst the Participant Member;
4™ notice: Call the MLS Subscriber (Listing Agent) and the Participant béerand tell
the MLS Subscriber (Listing Agent) that all MLS services including loss of use of the
KeyBox system shall be suspended until the data is correct and the fine is paid.
When there is noncompliance and the circumstances are unusual (death in the family, extended
vacations, etc.), the chief staff executive may make exceptions to the fines. Any Subscriber or
Participant Member whoseaiver for afine has been denied, may &japto the Board of
Directors.

F\ JernA Govern MLS Rules approved 419-2012.docx Page44



Exhibit 3
Guideline for MLS Photos
MLS Rule Section 1.2 Photos are mandatory for every property type. Except for land, the first
photo must to be an exterior elevation shot of the prop&hg.requirements of this paragraph
shall not apply whera seller expressly directs that photographs of their property not appear in
MLS compilations,providedt he MLS Partici pant shall furnish
the ServiceThe Servicancorporate€Exhibit SRFA Gui del i ne fadtachedttb tBesd® h ot o ¢
Rules and Regulationblo photo or virtual tour entered into or linked to or from the service shall
display:
1 any for sale or for lease sign;
no text
any information that identifies the agent or the company;
any business card images or the like;
no picture within the picture; etc.

)l
)l
T
T

The photo may display only physical characteristics of the subject property and its immediate
vicinity; it may not inclule any link to any location on the web. The MLS Staff is authorized to
remove any photo or virtual tour from the MLS that is not in compliance with these rules (See
BofD Minutes 111805, 03192006, 0419-2007; 0517-08; 09-23-10) The reported square

footage for all properties shall be measured in accordance with the NC Real Estate
Commi ssionbdbs guidelines that ar e Exhihicbor por ated

EXISTING STRUCTURES: Select Agent Submits from photolfie

UNDER CONSTRUCTION:

1) If the exterior is incomplete, choose Under Construction from photo field.

2) Put the year the house will fiaishedin the Year Built field

3) PutUnder Constructiom the Construction Status field.

4) Once the property is locked kye builcer, one of the following is required:
a) A sketch or rendering if the builder has selected a specific house plan for that specific lot.
b) A picture of the community logo, or
c) A picture of the entrance, or

Once the property is locked by the builder andhe exterior is complete, you will need to
1) Change the photo table to Agent Submits

2) Change the Construction Status friimder Constructioto New.

3) Upload at least an exterior photo (more is better).

4) Modify data fields as appropriate (measure the hougsdy room dimensions, etc.)

PROPOSED CONSTRUCTION: Use this when the builder is proposing to build a specific
house on the lot.
1) ChooseProposedn the photo field
2) Choose Proposed in ti@onstructionStatusfield
3) Put the year the house will be finishedhe Year Built field
4) One of the following is required:
a) A sketch or rendering, or
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b) A picture of the community logo or
c) A picture of the entrance

Once the property is locked by the builder and the exterior is complete, you will need to:
1) Change the photoliée to Agent Submits
2) Change the Construction Status fremoposedo New.
3) Upload at least an exterior photo (more is better).
4) Modify data fields as appropriate (measure the house, verify room dimensions, etc.)
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CONSTRUCTION TO PERM FINANCING : (Lot closesand bank loan pays builder to start
& finish construction.)

1. A sketch/rendering is required. A photo is not required once the property closes.
If the buyer can choose the house plan, enter the ligtengame dayit goes under contract with
a status ofPending. Under no circumstance would you wait until closing to enter the
information.
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Exhibit 4
Internet Data Exchange

Company Websites Using MLS Data

Section 1. Definitions.

(a) finternet Data Exchanged  dDX o dffords MLS Participants the option of authorizing
display of their listings appearing on otheParticipansd websites, subject to the
requirements of these Rules.

(b) AIDX Databased I's the current aggregate compil a
Participants except those listings where the seller or listing broker has opted out of
Internet publication by so indicating on the listing contract or the MLS system. The
Il i sting br okNMNor tnodhdrétisngrig OtleeaFirne Wdbsites?® pr ompt
duringMLS data entry in order to exclude a listing.

(c) nAffiliated Subscriberso wi t h regard to a giyrecpalParti ci
|l icensees affiliated with Participantoés off

Section 2. Participation presumed. The Service will presume that eachrftipant in the
Service is an IDX Participant unless the Participant informs the Service to the contrary in
writing.

Section 3. Publication permitted. An IDX Participant may republish all or a portion of the

IDX Database on the Internet, or frame the 'Svi ceds search page, i n
provisions of these Rules and in keeping with any policies that the Service may adopt from time

to time. Unless expressly contravened by the provisions of this Exhibit 4, all other rules and
regulations remaim full force and effect.

Section 4. Required and prohibited fields and records An Internet republication of another

| DX Participantodés | isting must contain those
may not contain those fields of datientified by the Service as prohibited for IDX displays.

The Serviceods Boar dthelists @ requeed arm prehibited fyeldsaimies n d

di scretion as part of the Servicebds operating

Section 5 Frequency of updates.An IDX Paricipant must update the IDX information on its
Il nternet web site so that no more than 72 ho
IDX web site must indicate the date and time of the last update of data.

Section 6 Modification of listings. An IDX Participant may not modify or manipulate the data
relating to another Participantds | isting. (-
refers to the actual data.)

Section 7 Additional functions and content. An IDX Participant may, sybct to the
requirements of Sections 9 and 10, di spl ay ge
Il nfoo) on | istings of other Participants. | f
such as property tax records, sales histories, thtt. data must be segregated on the page from

the other I DX Participantsodé |istings and its
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Section8. Displays.

@A display of anot her Participantdés 1isting
branding of the IDX Pdicipant who owns the web site, any of its Affiliated Subscribers,
or any third party in the body of the listing. The body is defined as the rectangular space
the borders of which are delimited by the utmost extent in each direction of the listing
text and photo data.

()l f the Participant displays théenkistibgsts
At humbnail 6 for mat s, it must be possi bl e
the listing from the thumbnail display.

ebdf
fc

(c) A display of listing records may be sorted so that listings of the IDX Participant on
whose web site they are displayed appear first.

dEvery display of another Participantoés | i st
immediately adjacent to the property information. Every detailed display of another
Participantdés | isting mus tfirmmare Each dithesel i st i n ¢
required items must b@ a reasonably prominent location, irreasonably visible and
legible type face and coloto a site visitor, e.g., no tiny text or gray text on gray
background. Text must appear in a type size equal to the median siz@rkstihg
data on the page.

(e) Any IDX site that

() allows thirdparties to write comments or reviews about particular listings or
displays a hyperlink to such comments or reviews in immediate conjunction with
particular listings, or

(i) displays a automated estimate of the market value of the listing (or hyperlink to
such estimate) in immediate conjunction with the listing,

shall di sable or discontinue either or both
request of the seller. Thesting broker or agent shall communicate to the MLS that the

seller has elected to have one or both of these featigasletl or discontinued on all
Participantsé websites. Except f o(f), at he f o
Partici pant 0s commuKicates thePar tmacyi pant 0s professi
concerning any listing. Nothing shall prevent an IDX site from notifying its customers

that a particular feature has been disabled at the request of the seller. (Adopted 11/09)

(f) Participants shall matain a means (e.g.;reail address, telephone number) to receive
comments about the accuracy of any data or information that is added by or on behalf of
the Participant beyond that supplied by the MLS and that relates to a specific property
displayed on he IDX site. Participants shall correct or remove any false data or
information relating to a specific property upon receipt of a communication from the
listing broker or listing agent for the property explaining why the data or information is
false. Howeer, Participants shall not be obligated to remove or correct any data or
information that simply reflects good faith opinion, advice, or professional judgment.
(Adopted 11/09)

(g) IDX Participants are advised to review NC Real Estate Commission adruesiles on
advertising to ensure compliance with state law.
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Section9. Disclosure/disclaimer required. Any di spl ay i ncluding anot!
must indicate that the Service is the source of the listing and display the following
disclosured i scl ai mer : AThe data relating to real
Internet Data Exchange program of the MLS of the Wilmington Regional Association of
REALTORS’, and is updated as of (date/time). All information is deemed echabl

not guaranteed and should be independently verified. All properties are subject to prior sale,
change, or withdrawal . Neither ' isting broker
responsible for any typographical errors, misinformationmasprints, and shall be held totally

harmless from any damages arising from reliance upon these data. © 200_ MLS of WRAR,

l nc. o

Section D. Participant control and branding.

(a) Any website that displays any portion of the IDX Database must be thmlactual and
apparent control of a single Participant who is an IDX Participant and must be advertised
as that IDX Participant's web site. Actual control means that the IDX Participant has
either built the web site for its own use with internal resaiacceobtained technology for
the web site under an agreement with a third party that provides the IDX Participant final
say over how the web site is operated. Apparent control means that a reasonable
consumer viewing the site would conclude that it iseaunthe control of the IDX
Participant. The Service interprets the following as evidence of apparent control: that the
IDX Participant's branding is more prominent than that of any other entity and that the
domain name and branding on the site distingutsh IDX Participant from non
participating offices in the same firm and from other franchisees of the same franchise, if
applicable.

(b) The IDX Participant shall include brokerage branding on any page of its web site
displaying any portion of the IDX Ddtase or where visitors may initiate a search that
may display any portion of the IDX Database, including pages framed by an Affiliated

Subscriberds web site. The Participantos b
shall consist at a minimum ¢fhe br okerage firmbés fulll name
|l east 10 points high, and with a hyperlink

home page. Brokerage firm name here means the full name of the firm as registered with

the Serviemd ufeg. 2.1,0 M€ ARE/ MAX0 is not enou
firm name). In the case of mubiffice firms, the branding must be displayed in such a

way as to make it clear to a reasonabl e co
office(s) thatprovide the data for the wedite.

Section 11 Internet Data Exchange (IDX)

Section 11.1.1 Intent to Establish IDX. Participants must notify the MLS of their intention to
establish an IDX site and must make their site directly accessible to the MLS fosgsirnpf
monitoring/ensuring compliance with applicable rules and policies.

Section 11.1.2: MLS participants may not use IDprovided listings for any purpose other than
display on their IDX websites. This does not require Participants to prevent indéxiD¥ o
listings by recognized search engines.
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Section 11.1.3 Listings or property addresses of sellers who have directed their listing brokers to
withhold their listing or property address from display on the Internet (including, but not limited
to, publicly-accessible websites or VOWS) shall not be accessible via IDX sites.

Section 11.1.4: Participants may select the listings they choose to display on their IDX sites
based only on objective criteria including, but not limited to, factors such asagéggor

| ocati on (Auptown, O Adownt own, O etc. ), I i st
cooperatives, singlamily detached, mukiamily), cooperative compensation offered by listing

brokers, type of listing (e.g., exclusive rightsell or exlusive agency), or the level of service

being provided by the listing firm. Selection of listings displayed on any IDX site must be
independently made by each participahan IDX Participant displays less than all the records

in the IDX Database, theaPr t i ci pant 0s web site must includ:eé
basis upon which listings are excluded.

Section 1.15: When di splaying |listing content, a par
identify the name of the brokerage firm under vithibey operate in a readily visible color and
typeface.

Section 2. Audit Trail The IDX Participant shall maintain for a period of six months an audit
trail of consumer activity on the Participant
Servc e i f the Service has reason to believe t
permitted a breach in the security of the data or a violation of Rules related to use by consumers.

Section 13. Display of IDX Information by Real Estate Franchise Organizations
Participants may provide IDX information to their real estate franchise organizations
(Afranchisorso) to be indexed for display on
Arleaest ate franchisorodo is defined as a compan
the franchisorés trademar ks pursuant to a fr
Federal Trade Commission rules. Display of IDX information by franchisosubject to the

following requirements and limitations. Failure of a franchisor to comply with the following
requirements and limitations can, at the discretion of the MLS, result in suspension or
termination of t he p aidetlDXanfopnation t@tee(franéhjsoraut hor i t

1. Il niti al search results that provide mini me
MLS-required disclosures (e.g., listing firm, listing agent, source of information, notice that
information is deemed lkiable but is not guaranteed accurate) provided that a direct link to a
detailed (Afull viewo) display that includes

2 . Consumers can | ink directly to the detail
disclosure/display rules of the source MLS.

3. IDX information is not used for any unauthorized purpose.

4. Inaccurate or incomplete information related to any listing is promptly corrected by the
franchisor at the request of the source MLS.

5. No adverti;ig may appear on pages displaying IDX information.

F\ JernA Govern MLS Rules approved 419-2012.docx Page51



6. IDX listing information will not be notified, manipulated, or perreathy retained.

Section 4. Suspicious activity reported.] f an | DX Participant suspe:
or any other wongful activity has occurred, the Participant must report the suspicion and any
evidence to the Service immediately for investigation and action.

Section 5. Compliance with rules. An IDX Participant must make changes to an Internet site
necessary to cara violation of these Rules within five business days of notice from the Service
of the violation.

Section B. No disclosure. An IDX site or a Participant or user operating an IDX site may not
distribute, provide, or make any portion of the MLS datalzaselable to any person or entity
except aexpressly provided for in these Rules. The Service will assess a fine for each such
disclosure, not to exceed $5,000; this fine is not in lieu of any other remedies that may be
available to the Service at law.

Section 17. Co-mingling. The IDX Database may be-toingled only with listing data content

from other multiple listing services; any other kind of listing content must be accessed via a
separate search on other pangmgd i ofgothe Paetipci
the ability for a visitor to the site to execute a single search that searches any portion of the IDX
Database at the same time it searches listing data from any other source; or the display on a
single web page of any portion thie IDX Database and listing data from any other source.

Section B. Third party contractors. Any IDX Participant using a third party to develop or
design its web site must have a written agreement with the Service and that third party in the
form prescribed by Service.

Section B: All non-principal licensee web sites displaying IDX listings are subject to the IDX
Par ti ci pant-griscipat lcensee web sitesNmayndisplay IDX listings only subject to

an agreement prescribed by the Serviceorg the Service, the IDX Participant with
whom/which the noiprincipal licensee is affiliated, and the IDX web site vendor. All such
displays are subject to these rules, including without limitation, rules applicable to IDX
Participant control and brandjnIDX Participants may operate multiple web sites displaying the
IDX Database, each of which meets the requirements of these rules applicable to Participant
control and branding, but which give the appearance of being web sites jointly branded by the
IDX Participant and one or mooé its nonprincipal licenseegsee BofD Minutes 089-08).

Section20. Licensee sites.Allnon-pr i nci pal |l icensee web sites |
the I DX Participantds web Afiftiel iiaat od dRub ¢ @r idb
frame the | DX Participantdés site only subject

the IDX Participant, the Affiliated Subscriber, the IDX site vendor, and the Service; and all such
displays are subject to theReles, including without limitation Section 11.

Section 2. Limited use statement; eneuser licensing agreementAny | DX Parti ci
web site displaying another Participantods |is
c onsumerad, dongoramercial use and may not be used for any purpose other than to
identify prospective properties they may be interested in purchasing. Before displaying any of
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the I DX Database, the I DX Partici parendaser web s
license agreement in the form prescribed by the Service, if any.

Section 22. Costs paid by Participant. Costs incurred by the Service in providing the IDX
Database and other IDX Services to a Participant, its Subscriber Affiliates, or its,\&malbbe

paid by the Participant. The Serviceds Board
charges, if any, for IDX Services in its sole discretion upon notice to Participants.
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Exhibit 5

Residential Square Footage Guidelines
Introduction

It is often said that the three most important factors in making a home buying decision are
"location,” "location,” and "location.” Other than "location,” the single Arogortant factor is
probably the size or "square footage" of the home. Not only is itdacator of whether a

particular home will meet a homebuyer's space needs, but it also affords a convenient (though
not always accurate) method for the buyer to estimate the value of the home and compare it with
other properties.

Although real estate agenare not required by the Real Estate License Law or Real Estate
Commission rules to report the square footage of properties offered for sale (or rent), when they
do report square footage, it is essential that the information they give prospective parcbase
accurate. At a minimum, information concerning square footage should include the amount of
living area in the dwelling. The following guidelines and accompanying illustrations are
designed to assist real estate brokers and salespersons in meaalaut@ting and reporting

(both orally and in writing) the living area contained in detached and attachedfaimgle
residential buildings. When reporting square footage, real estate agents should carefully follow
these Guidelines or any other standdha@¢ are comparable to them, including those approved

by the American National Standards Institute, Inc. (ANSI) which are recognized by the North
Carolina Real Estate Commission as comparable standards.* Agents should be prepared to
identify, when request], the standard used.

Living Area Criteria

Living area(sometimes referred to as "heated living area” or "heated square footage") is space
that is intended for human occupancy and is:

1. Heatedby a conventional heating system or systems (forced air, radiant, solar, etc.) that are
permanently installed in the dwellinghot a portable heatemwhich generates heat sufficient
to make the space suitable for yeaund occupancy;

2. Finished with wdls, floors and ceilings of materials generally accepted for interior
construction (e.g., painted drywall/sheet rock or paneled walls, carpeted or hardwood
flooring, etc.) and with a ceiling height of at least seven feet, except under beams, ducts, etc.
where the height must be at least six feet four inches [Note: In rooms with sloped ceilings
(e.g., finished attics, bonus rooms, etc.) you may also include as living area the portion of the
room with a ceiling height of at least five feet if at least-bale of the finished area of the
room has a ceiling height of at least seven feet.]; and

3. Directly accessibldrom other living area (through a door or by a heated hallway or
stairway).

Real estate appraisers and lenders generally adhere to more det@itediorarriving at the
living areaor "gross living area” of residential dwellings. This normally includes distinguishing
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"abovegrade" from "belowgrade" area, which is also required by many multiple listing

services. "Abovesrade” is defined as space on any level of a dwelling whichuiag areaand

no earth adjacent to any exterior wall on that level. "Beltrade" is pace on any level which
hasliving area is accessible by interior stairs, and has earth adjacent to any exterior wall on that
level. If earth is adjacent to any portion of a wall, the entire level is considered “gelde."

Space that is "at" or "on gta" is considered "aboyvgrade.”

While real estate agents are encouraged to provide the most complete information available
about properties offered for sale, tRaidelinesrecognize that the separate reporting of "above
grade" and "belovgrade” area cabe impractical in the advertising and marketing of homes. For
this reasonreal estate agents are permitted under these Guidelines to report square footage of
the dwelling as the total "living areatithout a separate distinction between "abgvade" and
"below-grade" areas. However, to help avoid confusion and concern, agents should alert
purchasers and sellers that the appraisal report may reflect differences in thengareais

defined and described by the lender, appraiser, anddtta Carolira Building Codevhich

could affect the amount dif/ing areareported.

Determining whether an area is considdirddg areacan sometimes be confusing. Finished
rooms used for general living (living room, dining room, kitchen, den, bedrooms, etc.) are
normally included inliving area For other areas in the dwelling, the determination may not be
so easyFor example, the following areas are considelienhg areaif they meet the criteria

(i.e., heated, finished, directly accessible from living area):

1 Attic, but note in the listing data that the space is located in anFEtic.
[Note: If the ceiling is sloped, remember to apply the "ceiling height" criteria.]

1 Basement(or "BeloviGrade™),but note in the listing datadhthe space is located in a
basement or "belowgrade" Eig. 1). [Note: For reporting purposes, a "basement" is
defined as an area below the entry level of the dwelling which is accessibfalby a
flight of stairs and has earthdjacent to some portion of at least one wall above the floor
level.]

1 Bay Window if it has a floor, a ceiling height of at least seven feet, and otherwise meets
the criteria for living areaHig. 2.

1 Bonus Room(e.q., FinisdeRoom over Garagélig. 3. [Note: If the ceiling is sloped,
remember to apply the "ceiling height" criteria.]

1 Breezewayenclosed).

1 Chimney if the chimney base is insidiging area If the chimney base is outside the
living areabut the hearth is in theving area include the hearth in tHing areabut not
the chimney basd=(g. 1).

1 Closetsif they are a functional part of thiging area
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1 Dormers(Fig. 6).

1 Furnace (Mechanical) RooAlso, in order to avoid excessive detall, if the furnace, water
heater, etc. is located in a small closet inlitiag area include it inliving areaeven if it
does not meet othéwing areacriteria FEig. 4).

1 Hallways if they are a functional part of thiging area

M Laundry Room/AredFiqg. 6).

1 Office (Fig. 1).

the stairway with the area from which it descemasd,to exceed the area of t& opening

in the floor. If the opening for the stairway exceeds the length and width of the stairway,
deduct the excess open space from the upper level area. Include as part of the lower level
area the space beneath the stairway, regardless of its ¢twigig.

M Storage Rooiffrig. 6).

Note in the listing data and advise purchasers of any space that does not meet the criteria for
living area but which contributes to the value of the dwelling; for example, unfinished
basements,niinished attics (with permanent stairs), unfinished bonus rooms, shops, decks,
balconies, porches, garages and carports.

Helpful Hints

Concealed in the walls of nearly all residential construction are pipes, ducts, chases, returns, etc.
necessary to gport the structure's mechanical systems. Although they may occupy living area,
to avoid excessive detail, ot deduct the space from the living area.

When measuring and reporting the living area of homes, be alert to any remodeling, room
additions (e.g an enclosed porch) or other structural modifications to assure that the space meets
all the criteria for living aregPay particular attention to the heating criteria, because the

heating system for the original structure may not be adequate for thncreased square
footage.Although agents are not required to determine the adequacy of heating systems, they
should at least note whether there are heat vents, radiators or other heat outlets in the room
before deciding whether to include space as liares.

When an area that is not part of the living area (e.g., a garage) shares a common wall with the
living area, treat the common wall as the exterior wall for the living area; therefore, the
measurements for the living area will include the thicknédiseocommon wall, and the
measurements for the other area will not.

Interior space that is open from the floor of one level to the ceiling of the next higher level is
included in the square footage for the lower level only. However, any area occupied by interior
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balconies, lofts, etc. on the upper level or stairs thahdxtethe upper level is included in the
square footage for the upper level.

Measurements

The amount of living area and "other area” in dwellings is basedaxterior measurements

A one hundredoot-long tape measure is recommended for use in megstne exterior of

dwellings, and a thirtjoot retractable tape for measuring interior and tiangach spaces. A

tape measure that indicates linear footage in "tenths of a foot" will greatly simplify your
calculations. For best results, take a partoessist you in measuring. But if you do not have
someone to assist you, a screwdriver or other sharp tool can be used to secure the tape measure
to the ground.

Begin at one corner of the dwelling and proceed with measuring each exteridRouadd off

your measurements to the nearest incfor tenthof-a-foot if your tape indicates footage in that
manner). Make a sketch of the structure. Write down each measurement as you go, and record it
on your sketch. A clipboard and graph paper are helpful in sketthe dwelling and recording

the measurements. Measure living area and "other area,” but identify them separately on your
sketch. Look for offsets (portions of walls that "jut out"), and adjust for any "overlap" of exterior

walls (Fig. 3 or "overhang" in upper leveldHqg. 5.

When you cannot measure an exterior surface (such as in the case of attics argtduow
areas), measure the perimeter walls of the area from the inside of the dwellinghli&rteeadd
six inchesfor each exterior wall and interior wall that you encounter in order to arrive at the
exterior dimensions (Fi&, 3, 4, 6).

Measure all sides of the dwelling, making sure that the overall lengths of the front and rear sides
are equal, as well as the ends. Then inspect the interior of the dwelling to identify spaces which
cannot be included in living area. You may also fingkipful to take several photographs of the
dwelling for later use when you return to your office.

Calculating Square Footage
From your sketch of the dwelling, identify and sepaliaieg areafrom "other area.” If your

measurements are in inches (ratin tenthsf-a-foot), convert your figures to a decimal as
follows:

1" = .10 ft. 7" = .60 ft.
2" = .20 ft. 8" =.70 ft.
3" =.251t. 9" =75 ft.
4" = .30 ft 10" = .80 ft.
5" = .40 ft. 11" = .90 ft.
6" = .50 ft. 12" = 1.00 ft.

Calculate the living area (and other area) by multiplying the length times the width of each
rectangular space. Then add your subtotals and round off your figure for total square footage to
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the nearestquare foot Doublecheck your calculations. When iwabt, recheck them and, if
necessary, reneasure the house.

Attached Dwellings

When measuring an "attached" sintgenily home (e.g., townhouse, duplex, condominium,
etc.), use the same techniques just described. If there is a common wall, measurssitethe
surface of the wall and adiik inches [Note: In the case @fondominiumsdo not include the
thickness of exterior or common wdllBo not include any "common areas" (exterior hallways,
stairways, etc.) in youralculations.

Proposed Construction

For proposed construction, your square footage calculations will be based upon dimensions
described in blueprints and building plans. When reporting the projected square footage, be
careful to disclose that you havdatdated the square footage based upon plan dimensions.
Therefore, the square footage may differ in the completed structure. Do not rely on any
calculations printed on the plans.

Agents' Responsibilities

(Effective May 9, 2001)
Real estate agents amepected to be able to accurately calculate the square footage of most
dwellings. When reporting square footage, whether to a party to a real estate transaction, another
real estate agent, or others, a real estate agent is expected to provide accueatectgga
information that was compiled using these Guidelines or comparable standards. While an agent
is expected to use reasonable skill, care and diligence when calculating square footage, it should
be noted that the Commission does not expect abgmeufection. Because all properties are
unique and no guidelines can anticipate every possibility, minor discrepancies in deriving square
footage are not considered by the Commission to constitute negligence on the part of the agent.
Minor variations in tpe readings and small differences in rounding off or conversion from
inches to decimals, when multiplied over distances, will cause reasonable discrepancies between
two competent measurements of the same dwelling. In addition to differences due to minor
variations in measurement and calculation, discrepancies between measurements may also be
attributable to reasonable differences in interpretation. For instance, two agents might reasonably
differ about whether an addition to a dwelling is sufficiently fieid under these Guidelines to
be included within the measured living area. Differences which are based upon an agent's
thoughtful judgment reasonably founded on these or other similar guidelines will not be
considered by the Commission to constitute esrothe agent's part. Deviations in calculated
square footage of less than five percent will seldom be cause for concern.

As a general rule, the most reliable way for an agent to obtain accurate square footage data is by
personally measuring the dwellingitiand calculating the square footage. It is especially
recommended that listing agents use this approach for dwellings that are not particularly unusual
or complex in their design.

As an alternative to personally measuring a dwelling and calculagisguiare footage, an agent
may rely on the square footage reported by other persons when it is reasonable under the
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circumstances to do so. Generally speaking, an agent working with a buyer (either as a buyer's
agent or as a seller's agent) may rely origti@eg agent's square footage representations except

in those unusual instances when there is an error in the reported square footage that should be
obvious to a reasonably prudent agent. For example, a buyer's agent would not be expected to
notice thail house advertised as containing 2200 square feet of living area in fact contained only
2000 square feet. On the other hand, that same agent, under most circumstances, would be
expected to realize that a house described as containing 3200 square feevméathed only

2300 square feet of living area. If there is such a "red flag" regarding the reported square footage,
the agent working with the buyer should promptly point out the suspected error to the buyer and
the listing agent. The listing agent skbthen verify the square footage and correct any error in

the information reported.

It is also appropriate for an agent to rely upon measurements and calculations performed by other
professionals with greater expertise in determining square footagev Agemt who may be

unsure of his or her own calculations should seek guidance from a more experienced agent. As
the new agent gains experience and confidence, he or she will become less reliant on the
assistance of others. In order to ensure accuracy citfiiare footage they report, even

experienced agents may wish to rely upon a competentistexteed or stateertified appraiser

or another agent with greater expertise in determining square footage. For example, an agent
might be confronted with an usual measurement problem or a dwelling of complex design.

The house described in Figure 8 in these Guidelines is such a property. When an agent relies
upon measurements and calculations personally performed by a competent appraiser or a more
expert agenthe appraiser or agent must use these Guidelines or other comparable standards and
the square footage reported must be specifically determined in connection with the current
transaction. An agent who relies on another's measurement would still be expeetagnize

an obvious error in the reported square footage and to alert any interested parties.

Some sources of square footage information are by their very nature unreliable. For example, an
agent shoulahot rely on square footage information deterndifiy the property owner or

included in property tax records. An agent should atsaely on square footage information
included in a listing, appraisal report or survey prepared in connection with an earlier transaction.
In areas where the prevailing ptige is to report square footage in the advertising and marketing
of homes, agents whose policynist to calculate and report square footage must disclose this

fact to prospective buyer and seller clients before entering into agency agreements with them.

[llustrations

For assistance in calculating and reporting the area of homes, refer to the following illustrations
showing the living area shaded. To test your knowledggluatrationand blank Worksheet

for a home with a more challenging floor plan has also been included. (There isaisplated
"Worksheet" for the Practice Floor Plan.) In reviewing the illustrations, assume that for those
homes with basements, a#ij etc., the exterior measurements shown have been derived from
interior measurements taking into account walls and partitidibere there is a common wall
between living area and other area, the measurements shown in the illustrations include the
thickness of the common wall in living area except in the condominium example where wall
thickness is not included.
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*The following materials were consulted in the development of tGesgelines

The American NationabStandard for Singl&amily Residential Bildings:

Square FootagMethod for Calculating approved by the American National Standards Institute, Inc.
House Measuring & Square Footage published by the Carolina Multiple Listing Services. Inc.;
Materials compiled by Bart T. Bryson, MAI, SRA, and MaryD'Angelo.

Copyright© 1999 by the North Carolina Real Estate Commission. All rights reserved.
Distribution of this documents is prohibited without written permission from the Commission.
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