Rapattoni MLS — Issue to Resolution

Multiple Listing Service of Wilmington, NC

List dating from May 29, 2009

Updated December 14", 2011

Green = Completed

Approval ‘ Request
Yes Relocate Property Type and Status fields to the top of the Quick Search.
Completed
Yes Relocate Zip Code field on all searches to be located between City and County fields.
Completed
Yes Add Lease/Purchase and Lease w/ Option to Purchase as choices in the Financing Terms field.
Completed
Yes Combine Stick-Built and Modular property subtypes for Single Family into one subtype labeled Stick-Built/Modular.
Completed
Yes Add a Construction Disclosure amenity field that is not searchable with three different value options: Stick-Built, Modular, Both
Completed SB & Modular.
Yes Require Land, Boat Slip, and Parking listings to have an actual photo of the property in the 1* position. Group listings must have a
Completed photo of one of the properties included in the group.
Yes Make the Financing Terms field agent searchable in the MLS.
Completed
Yes Add four additional “Carts” to be used in a single Rapattoni session.
Completed
Yes Add a mandatory field for “Tenant Occupied” with Y/N logic and No being the default.
Completed
Yes Configure Garage/Carport fields as amenities so they are searchable.

Completes




Yes Add new field for Land listings to indetify whether a lot is buildable or not.
Completed

Change logic for listing entry to allow a zero to be entered in street number field. This is to be used to define properties that have
Yes not yet been assigned a street number. Rapattoni already has this functionality. Street modifier and street number must both
Completed have zeros entered for this to work.

In eShowings add Inspectors, Appraiser and Termite” under the “Agency Disclosure” drop-down and force eShowings to allow
Yes showings on these types. Report back to MLS committee on how eShowings will fix pending without adding another pending
Completed status. eShowings has this functionality based on BillType.
Yes Add Field for Branded Virtual Tour — Non IDX, Non VOW. Will be available in MLS 04/06/2011
Completed
Yes Where lot size square footage calculates, agents want both square footage and acreage as an option on system and reports.
Completed
Yes Add FSBO/Comp as a value in the Listing Type Table. Note: “Add Non-Listed Sold Comp” to listing type selection
Completed
Yes “Selling Terms” changed so that if a property is changed to a Pending status, the “Selling Terms” can be modified/changed.
Completed Listing Must be saved as Pending, then selling terms can be changed.
Yes Add “Marketing City” as a table-driven amenity field — Do not alter any current reports.
Completed
Vien Add a script to run as often as possible so that anything under 1% change in list price does not show up on Hotsheets. Can be
Completed setup with any % range or $ amount.
Yes “Rapattoni Corporation” filtered out of use reports by default.
Completed
Yes Add data fields for percolation issues. Add Table Values to Land property type “Sewer” data fields, “Septic Installed”, “Imprvmnt
Completed Prmt Attched” (Improvement Permit Attached).
Yes Modify programming to exclude community names outside of a selected county.
Completed
Yes Allow Days on Market (DOM/CDOM), Status Date (i.e. Expired on or before mm/dd/yyyy) and Corporate Owned to be searched in
Completed IMAPP.
Yes Remove “Florida Room” since “Sunroom” is an option. Convert “Florida Room? And all data currently marked as such, to
Completed “Sunroom”. Once conversion complete, remove “Florida Room” from system.
Yes Allow Short Sales to have status of “Active Contingent”
Completed
Yes Add Adaptive Authentication login. This will replace token login.
Completed
Yes Add Watermark to pictures in MLS.

Completed







Manufactured or Stick-Built: In the past, it was easy to distinguish “stick-built” structures (built on-site) from manufactured
structures (built off-site and transported to the lot where they were installed). But today, due to new construction technologies
and conflicting definitions in subdivision covenants and zoning codes, the determination of whether a property is “manufacture”
or “stick-built” is not always clear. The question is further complicated by owners or developers who combine elements of
manufactured and stick-built structures. Some, for example, purchase off-site-built structures without exterior siding and then
add brick or some other veneer; others assemble multiple manufactured units on site into a two-story building, or order a base
unit and then “stick-build” a second floor. Are the resulting structures stick-built or are they manufactured? So, the definition in
the MLS Rules might be: built off-site and transported to the lot where they were installed. If a preponderance of the structural
components are built off-site—disclosure as a modular might be prudent. If a less than preponderance of the structural
components are built off-site—then it might be prudent to note it in the non public remarks and show in the MLS that it is stick

Yes built. This issue has never been discussed by the MLS Board or the MLS Committee. | think it wise to have both of these groups
Completed define “what” the MLS Rule is.
Add “Proposed Closing Date” field to Pending Status. Make overdue Pending, reliant on this date (ex. 30 days past). May be
helpful dealing with Lease/Purchase deals and Contingent Sales. Once Lease with Option to purchase and Lease/Purchase are
added to Selling Terms Field, create iCheck rule that will, 12 months after the Pending Date where the status is still Pending, alert
the listing agent to modify the listing to “Sold”. NOTE: Current iCheck rule sends an email to listing agent where the Pending date
is greater than six months. Additionally, if the Construction Field (?) equals “Proposed” and the property goes to Pending status
that iCheck will send an email to the listing agent requesting that when the footings are poured, that the Construction status be
changed to “Under Construction”. Also where the Construction field equals either Proposed or Under Construction and the
property status goes to sold status that the MLS system requires the Construction field be modified to “New”. Staff will request
Yes that the construction field be modified to display in the Property History report. Staff will prepare an education piece for new
Completed home agents. Rationale: The appraisers need to have a clear picture of when the construction of a property actually began.
Yes Modify framed IDX solution to include more fields (including additional criteria) and include a map search function.
Completed
Yes Add a status indicator (hour glass or bar with percentage) to statistics page when you click “Run Statistics”. Update from
Completed Rapattoni.
Redesign the Client Portal to mirror the agent detail view in the MLS.
Yes Scope of project request sent to Rapattoni. Awaiting response.
Staff to investigate the possibility of changing the one-line grid default fields.
Yes Request for more information sent to Rapattoni. Awaiting response.
Re-Alphabetize the additional criteria tab in all searches.
Yes Request sent to Rapattoni. Awaiting completion.
Add Square Footage fields for additional heated square feet, gross square feet (combination of heated square feet and additional
heated square feet), and other square feet. Price per square foot to be calculated off of gross square feet.
Yes Awaiting approval from the BoD




Create mandatory fields for describing additional heated square footage: Additional Bedrooms, Additional Bathrooms, Additional
Kitchen, Additional Living Area.

Yes Awaiting approval from the BoD
Survey membership regarding removing the price per square foot field.
Yes Staff currently designing survey.

Have the system clear the proposed closing date field when changing a listing to Sold from Pending.

Yes Request sent to Rapattoni, awaiting response.

Add field that identifies property as having a “Green” certification. Possibly add “Energy Star” as separate category. Currently in

Yes Staging. Awaiting approval from the Green Task Force.

Integrate RealFast/Zip Forms/Formulator with Rapattoni to allow MLS info to be imported and auto-populated into form fields.
Yes Request sent to RealFast, awaiting response.
Yes Display “LEED” certification in MLS. Currently in Staging. Awaiting approval from the Green Task Force.

MLS Committee would like policy to state that it is mandatory to meet once every 90 days with the option to have some meetings
Yes available via WebEx or GoToMeeting. In testing and implementation.










